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2012 DEALER TRAINING 
INITIAL DEALER SETUP: 

1. NAVIGATE TO HTTPS://GATEWAY.APPONE.NET/DEALER/ VIA INTERNET EXPLORER 8 

WE DO NOT SUPPORT ANY OTHER BROWSERS AT THIS TIME 

2. CHANGE THE PASSWORD  

8 DIGITS MINIMUM, AT LEAST ONE CAPITAL LETTER AND 1 NUMBER 

3. CLICK ON THE ADMIN CONSOLE FROM THE HOME PAGE AND SET UP THE SYSTEM DEFAULTS 

HOW TO DO A DEAL: 

1. LOG INTO THE HOME PAGE: HTTPS://GATEWAY.APPONE.NET/DEALER/  

EXAMPLE OF HOME PAGE: 

 

2. CLICK ON NEW DEAL 

 

CLICK ON PROCEED TO NEXT STEP IN EACH SCREEN.  YOU CAN ALSO SAVE THE INFORMATION. 
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3. ENTER BUYER INFORMATION 

 

4. PULL CREDIT BUREAU (IF NEEDED, MUST BE SIGNED UP WITH CREDCO) 
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5. ENTER THE COLLATERAL INFORMATION, INCLUDING ANY TRADE-IN INFORMATION 

ENTER THE YEAR, MAKE, MODEL, AND OTHER COLLATERAL SPECIFIC INFORMATION, INCLUDING 
TRADE-IN INFORMATION.  ALL REQUIRED INFORMATION IS HIGLIGHTED IN BOLD. 

 

6. ENTER THE STRUCTURE INFORMATION 

 

ENTER THE FRONT-END ITEMIZATION, FEES, RATE AND TERM, AND BACKEND PRODUCTS ON THIS 
PAGE. 

 

7. SUBMIT TO THE LENDER 

 

THE APPLICATION CAN BE SUBMITTED TO AN INTEGRATED LENDER OR TO A FAX LENDER (IF SIGNED 
UP TO SUBMIT TO OTHER LENDERS).  CHECK THE SELECT LENDER CHECKBOX, AND THEN CLICK THE 
SUBMIT TO SELECTED LENDER OR CREATE MANUAL CALLBACK BUTTON TO CREATE A DOCUMENT SET 
WITHOUT CREDIT APPLICATION SUBMISSION. 



 

Wolters Kluwer  Confidential 4 

8. ONCE APPROVED BY A LENDER, OR IF DOING A MANUAL CALLBACK, CHANGE THE STATUS OF THE 
APPLICATION TO APPROVED 

 

IN THE DECISION DROP-DOWN SELECTION BOX, CHANGE THE STATUS OF THE APPLICATION TO 
APPROVED, AND THEN ENTER THE TERMS OF THE APPROVAL FROM THE LENDER. 
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9. SAVE AND THEN CLICK ON THE SELECT/PRINT 

 

SAVE THE APPROVED APPLICATION TERMS, THEN CLICK THE SELECT/PRINT BUTTON. 

10. VERIFY THE STRUCTURE 

 

• YOU WILL BE ASKED IF YOU WANT TO VERIFY OR CHANGE THE STRUCTURE PRIOR TO PRINTING.  

• IF YOU CLICK YES TO VERIFY THE STRUCTURE, YOU WILL BE TAKEN BACK TO THE STRUCTURE PAGE.  
IF YOU CLICK NO, YOU WILL BE FORWARDED TO THE FORMS PAGE FOR PRINTING.   
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11. PRINT SELECTED FORMS 

 

ON THE FORMS TAB, CLICK PRINT SELECTED FORMS. THE FORMS WILL BE AUTOMATICALLY CHOSEN 
FOR THE DEALERSHIP THAT THE LIEN-HOLDER CHOOSES TO FUND THE DEAL IF THEY ARE AN APPONE 
LENDER, IF NOT SELECT THE APPROPRIATE FORMS BY ADDING OR EDITING A BATCH. 

CONTACT INFORMATION: 

Customer Support:  877-277-6631 Option #1, or 877-404-6788 
Email: support@appone.net  
BUSINESS DEVELOPMENT MANAGERS: 

CHAD SCHAEFER (TX, CA, CO, NV, AZ)   

TEL 877-277-6631 EXT. 1207771   CHAD.SCHAEFER@WOLTERSKLUWER.COM  

NATE VELDMAN  (FL, OH, IL, MO, IN, MI) 

TEL 877-277-6631 EXT. 1207784   NATE.VELDMAN@WOLTERSKLUWER.COM  

MIKE RILEY (VA, TN, SC, UT, MN, ID, VT, NM, IA, NE, AK, MT, OR, WY) 

TEL 877-277-6631 EXT. 1207931  MIKE.RILEY@WOLTERSKLUWER.COM  

TYLER KELLY (WI, AR, DE, OK, WA, GA, MS, LA, SD, ND, AL) 

TEL 877-277-6631 EXT.  1207947 TYLER.KELLY@WOLTERSKLUWER.COM  

KRISTOPHER TOVSEN  ( PA, NY, NC, NJ, MA, MD, KY, ME, RI, WV, CT, NH) 

TEL 877-277-6631 EXT. 1207796  KRISTOPHER.TOVSEN@WOLTERSKLUWER.COM   

APPONE PRODUCT MANAGER: 
Stacey Davidson –  Stacey.davidson@wolterskluwer.com  
877-277-6631 ext 1228115, or 956-357-7916 cell 


