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Introduction 

With the interface from the Astra G2 System to AppOne Dealer Portal, you can enter customer and 
quick quote information into the G2 Navigator and transfer the information into AppOne with the click 
of a button. You can then complete your transaction without having to enter customer information 
again. 

These instructions show you how to: 

 Enter information in the G2 Navigator or Astra (text based). 

 Submit the information to AppOne. 

 Continue the transaction in AppOne. 

 Find additional information about completing transactions in the Astra G2 System and AppOne. 



 

 

Using

Refer to p

Enter 

1. Open 

2. Select

Note:

3. Select

4. Select

g the Int

page 9 for ins

 informa

 the G2 Navig

t the appropr

: This location

t Finance in 

t Update Fin

terface 

structions for 

tion in t

gator. 

riate location

n should matc

the navigator

ance Quotes

 for Ast

 using Astra (

he Astra

n in the drop-

ch the locatio

r. 

s. 

2 

ra G2 a

(Text-based).

a G2 Syst

down list. 

on in AppOne

and App

. 

tem 

e where you w

 

One® 

want the data

 

a sent. 



 

© 2012 W

5. Open 

 C

Or 

 O
qu

Note 

For instru

Wolters Kluwer

 an existing q

reate a new q

pen an existi
uote number 

uctions on how

r Financial Se

quote or creat

quote. 

ng quote: Cli
 or search for

w to work wit

ervices 

te a new one

ick Update Fi
r a quote. 

th quote, visi

3 

e. 

inance Quote

it the http://

Astra G2 Sys
Interf

es under My T

/idsacademy.

stem/AppOne
face Quick St

Tasks in the n

com/g2video

e® Specialty D
tart Training 

navigator. En

os site.  

Dealer 
Guide 

ter a 

 



 

 

6. After 
accur

Note 

To ad
Buyer

7. Select

 

 opening an e
rate on each t

 

dd a co-buyer
r). Complete 

t Loan Proce

existing quote
tab. 

, alternate cl
 the informat

essing in the F

e or creating 

lick in the Cu
tion for the c

Functions me

4 

a new quote,

ustomer box a
o-buyer. 

enu. 

, verify all in

and select Cu

 

formation is 

ustomer Edit 

complete and

 

 (Buyer/Co-

d 



 

© 2012 W

8. If you
Comp

Note

 T

 If
th

–

–

–

–

Wolters Kluwer

u missed requ
plete the miss

e 

he applicatio

f you want the
he following: 

–  Select the 

–  Select the 
button. 

–  Click OK o

–  Return to 
activate th

r Financial Se

ired informat
sing informati

on checks for 

e application
 

 Configuratio

 Enforce Vali

on the Configu

the FI Quote 
he change. 

ervices 

tion, the App
ion. Select Lo

 all fields req

 to check for

on tab. 

idation on al

uration save b

 window and 

5 

pOne Error Su
oan Processi

uired to subm

r all fields req

ll AppOne req

 

box. 

 select Loan P

Astra G2 Sys
Interf

mmary List w
ng from the F

mit the applic

quired in the 

quired fields

Processing fr

stem/AppOne
face Quick St

will display. C
Functions me

cation.  

 AppOne appl

s option and c

rom the Func

e® Specialty D
tart Training 

Close the wind
enu again. 

 

lication, com

click the Save

ctions menu t

Dealer 
Guide 

dow. 

plete 

e 

o 



 

 

9. After 

 Re

 If

–

–

–

10. Click 

11. Click 

 you complet

eview the inf

f the applicat

–  Select an a

–  Check the 
you check 

–  The Applic
co-borrow

 the Submit b

 Yes to confir

e all required

formation to v

ion has a co-

applicant rela

 Business app
 this box. 

cant Relation 
er. 

button. 

rm the submis

d information

verify the inf

borrower, co

ation. 

plication box

 and Business

ssion. 

6 

n, the AppOne

formation is c

mplete the fo

x if applicable

s Application 

 

e Summary di

correct. 

ollowing: 

e. The summa

 options only 

isplays. 

ary informati

 appear if the

on will chang

e application 

 

 

ge if 

 has a 



 

© 2012 W

Compl

1. Click 
butto

2. Log in

Wolters Kluwer

lete the 

 OK on the Lo
n. 

nto AppOne if

r Financial Se

 transact

oan Processin

f you are not 

ervices 

tion in A

g confirmatio

 logged in. 

7 

AppOne® 

on window th

Astra G2 Sys
Interf

 

at displays af

 

stem/AppOne
face Quick St

fter clicking t

e® Specialty D
tart Training 

the Submit 

Dealer 
Guide 

  



 

 

3. Proce

Note 

You can s
Applicatio

ess the applic

earch for exi
ons tab. 

ation in AppO

sting applicat

One. 

tions that we

8 

ere sent from  the Astra G22 system by cclicking the 

 



 

© 2012 W

Using

Enter 

1. Open 

2. Click 

Note:

3. Enter 

4. Enter 

5. Enter 

6. Enter 

7. Enter 

The b

Wolters Kluwer

g the Int

 informa

 the G2 Navig

 the Astra ico

: You must sta

 14 on the Ma

 1 on the Fin

 1 on the F&I

 or search for

 LP and press

box below wil

r Financial Se

terface 

tion in A

gator. 

n at the top 

art Astra in G

ain Menu and

ance and Insu

I Quotes Menu

r the custome

s Enter on th

l display for a

ervices 

 for Ast

Astra 

to open Astra

G2. 

d press Enter.

urance Menu 

u and press E

er. 

e F & I Quote

a few second

 

9 

ra (Tex

a. 

. (14) Finance

 and press En

Enter. (1) F &

e Update/Dea

s. You do not

Astra G2 Sys
Interf

xt-based

e and Insuran

nter. (1) Custo

& I Quote Upd

al Details pag

 

t have to clic

stem/AppOne
face Quick St

d) and A

 

nce Menu) 

omer Quotes

date) 

ge. 

ck Activate. 

e® Specialty D
tart Training 

AppOne 

) 

Dealer 
Guide 

 



 

 

8. If you
Retur

9. Enter 

Note

 T

 If
th

–

–

–

–

u missed requ
rn and comple

 LP and press

e 

he applicatio

f you want the
he following: 

–  Select the 

–  Select the 
button. 

–  Click OK o

–  Return to 
activate th

ired informat
ete the missin

s Enter on th

on checks for 

e application
 

 Configuratio

 Enforce Vali

on the Configu

the FI Quote 
he change. 

tion, the App
ng informatio

e F & I Quote

 all fields req

 to check for

on tab. 

idation on al

uration save b

 window and 

10 

pOne Error Su
on. 

e Update/Dea

uired to subm

r all fields req

ll AppOne req

 

box. 

 select Loan P

mmary List w

al Details pag

mit the applic

quired in the 

quired fields

Processing fr

will display. C

ge again. 

cation.  

 AppOne appl

s option and c

rom the Func

Close the wind

 

lication, com

click the Save

ctions menu t

dow. 

plete 

e 

o 



 

© 2012 W

10. After 

 Re

 If

–

–

–

11. Click 

12. Click 

Wolters Kluwer

 you complet

eview the inf

f the applicat

–  Select an a

–  Check the 
you check 

–  The Applic
co-borrow

 the Submit b

 Yes to confir

r Financial Se

e all required

formation to v

ion has a co-

applicant rela

 Business app
 this box. 

cant Relation 
er. 

button. 

rm the submis

ervices 

d information

verify the inf

borrower, co

ation. 

plication box

 and Business

ssion. 

11 

n, the AppOne

formation is c

mplete the fo

x if applicable

s Application 

 

Astra G2 Sys
Interf

e Summary di

correct. 

ollowing: 

e. The summa

 options only 

stem/AppOne
face Quick St

isplays. 

ary informati

 appear if the

e® Specialty D
tart Training 

on will chang

e application 

 

 

Dealer 
Guide 

ge if 

 has a 



 

 

Compl

1. Click 
butto

2. Log in

lete the 

 OK on the Lo
n. 

nto AppOne if

 transact

oan Processin

f you are not 

tion in A

g confirmatio

 logged in. 

12 

AppOne® 

on window th

 

at displays af

 

fter clicking tthe Submit 

  



 

© 2012 W

3. Proce

Note 

You can s
Applicatio

Wolters Kluwer

ess the applic

earch for exi
ons tab. 

r Financial Se

ation in AppO

sting applicat

ervices 

One. 

tions that we

13 

ere sent from 

Astra G2 Sys
Interf

 the Astra G2

stem/AppOne
face Quick St

2 system by c

e® Specialty D
tart Training 

clicking the 

Dealer 
Guide 

 



 

 

Addit

Astra 

IDS Acad

Locat

Resou















Help wi

Locat

Resou










 

 

tional H

G2 Syste

demy Lear

tion: http://id

urces 

 Downloads

 Tech Supp

 IDS Tech N

 Online Tra

 Regional T

 Newslette

 FAQs 

thin Astra 

tion: Click the

urces 

 Help on th

 Help Conte

 IDS Dealer

 IDS Suppor

 About Astr

elp Res

em Help 

rning Cente

dsacademy.c

s 

port 

Notes 

aining 

Training 

r Archives 

 G2 System

e ? (question 

his page 

ents 

r Resource Ce

rt 

ra G2  

sources 

 Resourc

er 

om/ 

m 

mark) in the 

enter 

14 

 

es 

 toolbar. 

 



 

© 2012 W

AppOn

Training

Locat

Resou







Wolters Kluwer

ne® Spec

g Videos 

tion: Click t

Click t

urces 

 Frequently

 Online Tra

 System Ma

r Financial Se

cialty De

the Support l

the Training V

y Asked Quest

aining Videos 

anuals and Tra

ervices 

aler Port

ink in the me

Videos butto

tions 

 

aining Guides

15 

tal Help 

enu bar or 

n under the m

s 

Astra G2 Sys
Interf

 Resourc

menu bar in t

stem/AppOne
face Quick St

ces 

the applicatio

e® Specialty D
tart Training 

on  

Dealer 
Guide 

 


	Astra G2 System AppOne Dealer Portal Interface-Quick Start Training Guide
	Table of Contents
	Introduction
	Using the Interface for Astra G2 and App One
	Enter information in the Astra G2 System
	Complete the transaction in AppOne

	Using the Interface for Astra (Text-based) and AppOne
	Enter information in Astra
	Complete the transaction in AppOne

	Additional Help Resources
	Astra G2 System Help Resources
	AppOne Specialty Dealer Portal Help Resources


