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Introduction

With the interface from the Astra G2 System to AppOne Dealer Portal, you can enter customer and
quick quote information into the G2 Navigator and transfer the information into AppOne with the click
of a button. You can then complete your transaction without having to enter customer information

again.

These instructions show you how to:

Enter information in the G2 Navigator or Astra (text based).
Submit the information to AppOne.
Continue the transaction in AppOne.

Find additional information about completing transactions in the Astra G2 System and AppOne.

© 2012 Wolters Kluwer Financial Services 1 Astra G2 System/AppOne® Specialty Dealer
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Using the Interface for Astra G2 and AppOne®

Refer to page 9 for instructions for using Astra (Text-based).

Enter information in the Astra G2 System

1. Open the G2 Navigator.
2. Select the appropriate location in the drop-down list.

Note: This location should match the location in AppOne where you want the data sent.

Finance

Select Finance in the navigator.

4. Select Update Finance Quotes.

£

Finance
B8 soles Dashboard
B3 editDashboards

| 81 taunch Fipoint

l Manage Finance Quotes
b7 update Finance Quotes
[l Manage Deats

w Update Deals

B Print Documents.

5 Take Backup Deposits

| 1% Take Customer Deposits

Sales

Finance

Unit Tventony

Reports

Utilities




5. Open an existing quote or create a new one.

®  Create a new quote.

Or
®  Open an existing quote: Click Update Finance Quotes under My Tasks in the navigator. Enter a
quote number or search for a quote.
Note

For instructions on how to work with quote, visit the http://idsacademy.com/g2videos site.

IDS ACADEMY

BRINGNG.YOUR ;
= pusiness TOGETHER!
IDS Home Page Terms & Conditions Privacy Policy ContactUs Help learning center
w Learning Center > G2 Videos Print This Page
DRC Home
Ingl Data Entry
Web Training Account G2 Videos
Finance
Parts
Pfﬂsblesﬂ Management Our Flash-based training videos are short instructional sessions (each around 5-10 minutes or so), focusing on one or two key functions of the G2 system.
::,'ﬁm Our WebEx Hosted Videos are archives of our longer Online Training classes (.5 to 1.5 hours), which contain detailed instructions on entire G2 modules.
Unit Inventory
Click Here to bookmark this page so you can quickly return whenever you like.
Core Skills
Exercises
G2 Videos
Quizzes B -Fiash-based video © - webEx Hosted Viceo
1DS Contacts
Tech Supps P e S
Tech Support Parts Scheduler
T o B ports Manager CRM Navigation & Home Screen Service Scheduler
Regional 'l'rahhgms Adding Parts to Work Orders CRM Manager View B Appt calendar & Delivery Appts
Newsletter Arch Attaching Photos to Units & Parts B working with Leads Using the Apppintment Calendar
FAQs Parts Point of Sale Follow Up Activities for Leads H Adding Appt Calendar A
A conductinn o Parts Cous Qmﬂim_l.ﬂd.ﬁ e
Logged in as: Transfer Approval Process (TAP) Working With Contacts ~ -
e.mckibben o H rollow up Activities for Contacts B work Order Manager
logout —tarehaninn H creating a sales Quote from CRM Estimates
4] Purchase Order Manager a Creating an FI Quota from CRM Adding P: 10 Work Ord
Special Order Manager B pdding EXTW Deductibles to WOs
n Purchase Order - Creation r—
H pdding a New Part to a PO H creating a sales Quot -
Purchase Order - Receiving B creating an F1 Quote Undiaimed Worranty Manager
-
- - - ® -
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After opening an existing quote or creating a new quote, verify all information is complete and
accurate on each tab.

Eile Edit Functions Help

DHXGE8S

Quote No [1031 Customer. Jones, Bl (Hone: 444.3334444
A FlQuote 7534 i St Curet iy, CA S0211
C SdesQuole @ AQuie  C Deal Stock: 1036 - 2012 KEYSTONE RV MONTANA 3750FL VIN: 4YDF37522C4700763

[ Main || Customer / Uit | Qucte Detais | Quote Histoy | menl:mpf Finaize Fl Quote | Financing | FI Package | Sdespeople:

"~ Customer s

@ Re
. Customer No 1015 F lones, Bl Date |1?JAN M2 * £ Wholessie * Bass Prics H24855 Tax I—w
—Unit r Delivery le G55 MonTaxabh
Stock No I!u?s Unit Buld Date I + Time I j * License | 000
Mg Options [
2012 KEYSTONE RY MONTANA 3750FL # | | Location | R o DOCFEE I 0.00

Das Dok I 00 UCCFEE |—|1c|1

r GL Post Date 1 Fl Status
[ : |"°‘" = S| 090 rag ano Tiree Fe | 900
' Pasts with Deal | 000 |

Tetm / Amort _ e
UB [o70 | | Toalit [ %2085 -
~Trade Insurances 0.00
— Di 0,00 -
H el
Seling Amount 3624855
Other 0.00
PO I 0.00
[ Sales Tax Tow Premams [ 000
Code [EXE - EXEMPT B Delivery, Setup I—aw _
< | > | Photos | Ho Phatos loaded Override/Niew Docurnent Fee | 0.00 Deal Total | 36,248.55
~Detais FLTIRE FEE 0.00 Do Payments [ 000 -
| Code | Description | Quanity |
GC GIFT CERTIFICATE ) 0.00 FL BATTERY FEE I 0.00 Trade Allowance 0.00 -
FREIGHT [ 0.00 Trade Payout | 0.00 +
Net Sale I 3624855 Final Balance 36,248 55

Note

To add a co-buyer, alternate click in the Customer box and select Customer Edit (Buyer/Co-
Buyer). Complete the information for the co-buyer.

Select Loan Processing in the Functions menu.

File Eait mgtions. Help

D) [l 4 Create Dealer Options Work Order

Quote No Customu&.RHlsl.:ory
GL Transaction History
GL Summary ste % Fl Quote )

Main ||:L Lock License Fee Calc 0 /W0 Eurrpl Finalze FI
Payment Calculator §

[ Print Payment Schedule s

Custome Update Product Registrations Lo |1UJAN

“Unit—|  Launch I Point / - .
Stoch Credit Reporting _l Date |
|2012 KE — * | | Location I




8. If you missed required information, the AppOne Error Summary List will display. Close the window.
Complete the missing information. Select Loan Processing from the Functions menu again.

ls App One Loan Processing - KEY - Keystone
File Edit Help
X

!| Configuration |

QudeNOIIDSB

Submit New Loan Application

Collateral Type ’F

Location |KEY

;| Submit

APPONE ERROR SUMMARY

The following fields

information
information
information
information
information

Customer
Customer
Customer
Customer
Customer

missing?
missing?
missing?
missing?
missing?

(home phone)

(current residence
(current residence
(current residence
(current residence

are required before submission to AppOne is allowed.

street no)
street name)
city)

state)

Note

®  The application checks for all fields required to submit the application.

®  |f you want the application to check for all fields required in the AppOne application, complete

the following:

Select the Configuration tab.

button.

Loan Processing Configuration ]

AppOne

User ID |idsestra

Dealer ID [ms

A

Save

Click OK on the Configuration save box.

activate the change.

© 2012 Wolters Kluwer Financial Services 5
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9. After you complete all required information, the AppOne Summary displays.

®  Review the information to verify the information is correct.

® |If the application has a co-borrower, complete the following:

= Select an applicant relation.

Check the Business application box if applicable. The summary information will change if
you check this box.

The Applicant Relation and Business Application options only appear if the application has a
co-borrower.

B App One Loan Processing - KEY - Keystone
File Edit Help

HES 8

| configuration |

Quote No {1065 Submit New Loan Application
Collateral Type |RY - Submit
Location |KEY |

Applicant Relation |Joint - BusmssApplicatioK

10. Click the Submit button.

b App One Loan Processing - KEY - Keystone Ei = @
Eile Edit Help

=X
'Loaanxeaﬂw'[ﬁmﬂgxdxm]

Quote No |1|]55 Subnit New Loan Apphcation

Collateral Type I .I
Locaton |KEY

APPONE SUNMARY

The following information is a summary of the fields that will be submitted to AppOne.

bealer Information
Sender ID: AD18765
AppOne ID: 7746
Type: Recreational
Hame: KEYSTONE SERVICE CENTER
Address1: 10901 RODSEVELT BLUD
Address2:
City: ST PETERSBURG
State: FL
zip: 33716
Phone: BOR-962-7872
Fax: 727-568-9380

Customer Information

First Hame: Mary
Middle Hame:

11. Click Yes to confirm the submission.

Submit Loan Application bd

o Are you sure youwould like to submit a loan application?

Yes No




Complete the transaction in AppOne®

1. Click OK on the Loan Processing confirmation window that displays after clicking the Submit

button.

Loan Processing

A

21N

The loan application has been submitted to the AppOne website,
Please be patient as this process may take up to a minute for the loan
application to be processed and accepted.

If the loan application has been accepted by AppOne then your default
web browser will launch.

From the webbrowser you will be directed to the AppOne login page,
where you will login and then be redirected to the loan application that
was submitted.

If you are already logged into the AppOne website, then there will be no
need to login again,

=

2. Log into AppOne if you are not logged in.

s

Specialty Dealer Fortal
=2 \:Volter:j]uwer apane”

welcome to the AppOne Dealer Portal

1| & portal.appone.net - dealerl.. *

[ ok, T

o [ your account is locked out, please contactthe administrator at your dealershipforganization
to reset your account.

You are required to change your password once every 60 days

.

Please Note:
Dealer Login
« Al passwords mustinclude atleast 1 Uppercase letier, 1 Number and be atleast3 eer )
characters long crnemes
« Your account will be locked out after 5 failed attempts. Password:

« [fyou hawe forg your p d, pl click on FORGOT YOUR PASSWORD link OR
contact the atyour 0 1o reset your account
© 2012 Wolters Kluwer Financial Services 7 Astra G2 System/AppOne® Specialty Dealer
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3. Process the application in AppOne.

Tech Support: 577 404 6788
Specialty Dealer Fortal Welcome Back Bizabeth (DO NOT

Wolters Kluwer appone TOUCH IWP SALES NC Lot ID: T748)

HOME CREDIT REPORTS APPLICATIONS DEALS LENDERS ADMIN CONSOLE SUPPORT FIND APP )

Collateral | Trade-in / Deal Structure

Applicant #1 - Personal Information
FName: BILL M LName: JONES Suffic: A
SSN: 123 .45 . 3333

DOB: 6 /1 1968

Home Phone: 444 | 333 | 4444

Celd Phone: = e
DLNo 3424242~ (leave blankif no drivers kcense OR non-US drivers cense)
Emai:
Current Residence Information
Address: g 1 Street: CI.HRBIT 5T Apt# ]
ZipiCity/State: 90211 CURRENT CITY CA ~

How Long? 4_ years S_ months
Status: other hd
RentMortgage Pmt: $0

l——

LS

Note

You can search for existing applications that were sent from the Astra G2 system by clicking the
Applications tab.



Using the Interface for Astra (Text-based) and AppOne

Enter information in Astra

1. Open the G2 Navigator.
2. Click the Astra icon at the top to open Astra.

Note: You must start Astra in G2.

LB G2 Navigator
KEY - Keystone - gged i none o Y. B

A
‘\0 “ Y;’ ﬂ - LaunchAstraI

3. Enter 14 on the Main Menu and press Enter. (14) Finance and Insurance Menu)
4. Enter 1 on the Finance and Insurance Menu and press Enter. (1) Customer Quotes)
5. Enter 1 on the F&I Quotes Menu and press Enter. (1) F & | Quote Update)
6. Enter or search for the customer.
7. Enter LP and press Enter on the F & | Quote Update/Deal Details page.
(F 8T QUITE WORTE: 0 MR 12 |
' 00
41494, ;o 0.00
0.00 ern Nths: 17 ©0.00
Sale Date: Ist Pay Dale:
elling Amount: 14 29) Sale i 0.00 Code: EXE
PDI: ) 0.00
: - UCC FEE:
26)FL BATTERY FEE : D LE FE: )
21FREICHT : ( Total:  41494.80
y Net Sale: q Discount: 254445 Bank: UB
"," BACK UP "\" DELETE "-" SET TO MULL "X* TO EXIT
‘nter Field#: LP_
The box below will display for a few seconds. You do not have to click Activate.
This session is running a GUI application
© 2012 Wolters Kluwer Financial Services 9 Astra G2 System/AppOne® Specialty Dealer
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8. If you missed required information, the AppOne Error Summary List will display. Close the window.
Return and complete the missing information.

b App One Loan Processing - KEY - Keystone
File Edit Help

- G S

!| Configuration |

Quote No I«l 068 Submit New Loan Application
Collateral Type [RV ;| Submit
Location |KEY

APPONE ERROR SUMMARY LIST

The following fields are required before submission to AppOne is allowed.

Customer information missing?! (home phone)

Customer information missing?! (current residence street no)
Customer information missing?! (current residence street name)
Customer information missing? (current residence city)
Customer information missing?! (current residence state)

9. Enter LP and press Enter on the F & | Quote Update/Deal Details page again.

Note

®  The application checks for all fields required to submit the application.

®  |f you want the application to check for all fields required in the AppOne application, complete
the following:

= Select the Configuration tab.
= Select the Enforce Validation on all AppOne required fields option and click the Save

button.
A

Loan Processing Configuration ]

AppOne

User ID |idsastra

Deales ID [ms

¥ [Enforce Validation on al AppOne required field

Save

= Click OK on the Configuration save box.

= Return to the FI Quote window and select Loan Processing from the Functions menu to
activate the change.

10



10. After you complete all required information, the AppOne Summary displays.

®  Review the information to verify the information is correct.

® |If the application has a co-borrower, complete the following:

= Select an applicant relation.
= Check the Business application box if applicable. The summary information will change if
you check this box.

= The Applicant Relation and Business Application options only appear if the application has a
co-borrower.

B App One Loan Processing - KEY - Keystone
File Edit Help

| configuration |
Quote No {1065 Submit New Loan Application

Collateral Type RV — Submit |
Location |KEY

Applicant Relation |Joint - BusmssApplicatioK

11. Click the Submit button.

iApp One Loan Processing - KEY - Keystone = Fa @
Eile Edit Help
=X
[ Loan Processing | Configuation |
Quote No |1|]55 Submit New Loan Application /
Collateral Type |A = Submit o
Locsiion [KEY | - No lo

APPOHE SUHMARY

The following information is a summary of the fields that will be submitted to AppOne.

Dealer Information
Sender 1D: AB1B765
AppOne ID: 7746
Type: Recreational
Hame: KEYSTONE SERVICE CENTER
Addresst1: 10901 ROOSEVELT BLUD
Address2:
City: ST PETERSBURG
State: FL
Zip: 33716
Phone: 808-962-7872
Fax: 727-568-9380

Customer Information

12. Click Yes to confirm the submission.

Submit Loan Application 23

o Are you sure youwould like to submit a loan application?

Yes No

© 2012 Wolters Kluwer Financial Services 11 Astra G2 System/AppOne® Specialty Dealer
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Complete the transaction in AppOne®

1. Click OK on the Loan Processing confirmation window that displays after clicking the Submit
button.

.0an Processing

' The loan application has been submitted to the AppOne website,
£ Please be patient as this process may take up to a minute for the loan
application to be processed and accepted.

If the loan application has been accepted by AppOne then your default
web browser will launch,

From the webbrowser you will be directed to the AppOne login page,
where you will login and then be redirected to the loan application that
was submitted.

If you are already logged into the AppOne website, then there will be no
need to login again,

2. Log into AppOne if you are not logged in.

& portal.appone.net - dealer L., %

Specialty Dealer Fortal
a Wolters Kluwer | appone

Fnanoal Servan

welcome to the AppOne Dealer Portal

Please Note: T
Dealer Login 0

« Al passwords mustinclude atleast 1 Uppercase letier, 1 Number and be atleast3
characters long.

Your account will be locked out after 5 failed attempts.

your account is locked out, please contactthe i at your &

to reset your account. Eorgo! vour password?
You are required to change your password once every 60 days.
If you have forgotten your password, please click on FORGOT YOUR PASSWORD link OR Sign In
contact the i atyour i ization to reset your account.

Username:

Password:

.

12



3. Process the application in AppOne.

S~
o & of e s spth - & i {n foy
@| & http:f/external.test.appone.net/iwpportal/dealer/app.aspxipac P = B & X || & portal.appone.net - applica... * | S0l ﬁ O

-

Tech Support: 877 404 6753
Specialty Dealer Fortal

Welcome Back Hizabeth (DO NOT
@ wolters Kluwer | appone- TOUCH IWP SALES NC Lot ID#: 774€)
Frarcst e

Quick Cuole | Logout

: IN'CONSOLE S LU {1l Enler AppiD OR Lasl Name i‘i'-
Applicant Coliateral / Trade-In / Deal Structure

e

Applicant #1 - Personal Information
FName: BILL M LName: JONES Suffix: -
S5N: 123 -45 .33
DOB: 6 /1 1968
Home Phone: 444  _ 333 _ 4444
Celd Phone:
DL No: 3424242 ¥ (leave blank if no drivers icense OR non-US drivers icense)
Emad
Current Residence Information
Address: g 1 Street: CURRENT ST Apt#:
Zip/City/State: 90211 CURRENT CITY CcA
County: COUNTY
How Long? 4 years 5 months

Status: other hd

Rent/Mortgage Pmt: S0

m

Note

You can search for existing applications that were sent from the Astra G2 system by clicking the
Applications tab.

© 2012 Wolters Kluwer Financial Services 13 Astra G2 System/AppOne® Specialty Dealer
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Additional Help Resources

Astra G2 System Help Resources

IDS Academy Learning Center

Location: http://idsacademy.com/

Resources

®  Downloads
®  Tech Support
® DS Tech Notes
®  Online Training
®  Regional Training
®  Newsletter Archives
" FAQs

Help within Astra G2 System

Location: Click the ? (question mark) in the toolbar.

Resources
®  Help on this page
®  Help Contents
® DS Dealer Resource Center
® DS Support
®  About Astra G2

62 Navigator
KEY - Keystone

14



AppOne® Specialty Dealer Portal Help Resources

Training Videos
Location: Click the Support link in the menu bar or
Click the Training Videos button under the menu bar in the application

Resources
®  Frequently Asked Questions
®  Online Training Videos

®  System Manuals and Training Guides

i-

Tecn Support

Specialty Dealer FPortal ;
SWO‘ Kl VWeicome Back Exzsbetn (DO NOT TOUCH WP SALES NC Lot D8 )
(ers Kunwer | apoone-
\ -..1:\.1-" ¥ Cutck Cucte | Logout /

[Erter AgpD OR Last hame

D FIND) A .0
' - New Unreac Notes o - Mani Contract in Trans ¢ - Mark Conract Dead [l - Penaing [l - Deciined | - Conaitions Il - Agoroves ) Refroah

Active Deals (217) Contracts In Transit (1) Declined/Dead Funded (0)

A Acos 7 Newest Aoce Frat =
* MEuOES Sesined appicatons 1 e st 3 Says To TNo a7 Dider S0DACETON, pesse use T Find AS D0 on The 10D MDA OF O 30T

x T OGRASS 5 GREEN 1T KEYSTONE Ry 3TS0F, BEITEN INCOMPLETE =
x ORASS O OREEN 015 KEYETONE Ry JTIOR, I NCOMPLETE -
® GRASS 3 DREEN 2012 KEYSTONE RY ITS0FL EITENS M -
x = GRAES 3 OREEN 013 KEYSTOME RV 37508, I8 MCOMPLETE

x o o 2202 KEVETONE Ry 37808, 68 INCOMPLETE =
x = e ey 012 KEYSTONE RV JT50R, (SR BCOMPLETE -

B ONES 2011 KEVETONE RV ITE0R, B2 44g 88 ‘_‘}m‘ P BOs-R
x B JONES 2012 KEVETONE RV J7S0R, EEI4 s INCOMPLETE -
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