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A. User Login & Home Page Navigation
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A.1 First Time User Login

If you are a first time user and have not yet received your username and temporary password, please contact AppOne Dealer Support via email at
support@appone.net to obtain your username and temporary password. If you have already received your temporary username and password, please

navigate to the website address below to access the AppOne Dealer Portal. You will be prompted to input your username and temporary password as
outlined below.

= it = B https://gateway.appone.net/Dealer

Fimancial Services

welcome to the AppOne Dealer Portal

Please Note:

Dealer Login “

e All passwords mustinclude atleast 1 Uppercase letter, 1 Number and be atleast 8 U B
characters long. sername: demouser

& Your account will be locked out after 5 failed attempts.

« Ifyour accountis locked out, please contact the administrator at your dealership/organization
to reset your account.

e You are required to change your password once every 60 days.

» Ifyou have forgotten your password, please click on FORGOT YOUR PASSWORD link OR
contact the administrator at your dealership/organization to reset your account.

Password: sesesssee

Forgot your password?

© 2003-2010 AppOne Services, Inc. All rights reserved.

Make Home Page | System Requireme:

TV Adote O g{ill?ﬁrtrust
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A.2 Changing Your Password

If you are logging in with a temporary assigned password and/or if your password has expired, you will be prompted to change your password. You will
be required to enter your current password for validation purposes as well a new password that contains at least 1 Uppercase letter, 1 Number and be at
least 8 characters long. Additionally, you will be required to enter your email address which must be unique and not used by another user of our system.
You must also select a security question and input the appropriate answer that will be needed in the event you forget your username and/or password.

Dealer Portal

v & Wolters Kluwer appone
Fimancial Services

PASSWORD EXPIRATION NOTICE

Your current password has expired. You must change your password using the form below.

Please Note:

e Your account will be locked out if you fail to enter the correct current password after 5 failed
attempts.

e |[fyour accountis locked out, please contact the administrator at your dealership/organization
to reset your account.

e You are required to change your password once every 60 days. %
u

» Ifyou have forgotten your password, please contact the administrator at yo
dealership/organization to reset your account.

e Your new password mustinclude atleast 1 Uppercase letter, 1 Number and be atleast 8
characters long.

e Your new password cannot be the same as the current password.

¢ You must enter an email address that has not been used by another user at your dealership
or at any other dealership.
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Password Change Form o

User: demouser

Current Password:

New Password:

Confirm New

Password:
Email:
Security Question:

* Security Answer:

param@appone.net

What is your mother's maiden name?

Frances

Update
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A.3 Terms of Use Acceptance

If you are a first time user of the system, you will be prompted to review and accept the Terms of Use associated with the website and system. Please
review the terms of use and indicate your acceptance by clicking on the Accept Terms of Use button as indicated below.

Terms of Use:
INTRODUCTION

Acceptance of Terms:

Upon accessing this site, you acknowledge that you will or have read and agree to abide by the terms and conditions ("Agreement") described below. If you decide not to agree
to the terms and conditions discussed herein, you should exit this site.

Your use and browsing of this site is at your own risk. Neither AppOne Services, Inc., its parents, subsidiaries, and/or affiliates ("AppOne"), nor any other party involved in
creating, producing, or delivering the site is liable for any direct, incidental, consequential, indirect, punitive, or other damages of any kind arising out of your access to or use of
this site, or the inability to use this site, whether caused by the equipment, software, AppOne, or by Internet browser providers such as Microsoft, Netscape, Opera, Mozilla and
Google, or by online service providers or by an agent or subcontractor of any of the foregoing. Nor shall AppOne or the service providers be responsible for any direct, indirect,
special or consequential, economic or other damages arising in any wa;fout of the installation, use or maintenance of the equipment, software, the online access service, or
Internet browser or access software.

WITHOUT LIMITING THE FOREGOING, EVERYTHING ON THIS SITE IS PROVIDED TO YOU "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. WHILE APPONE
MAKES EVERY EFFORT TO PROVIDE ACCURATE INFORMATION ON THIS WEB SITE, IT ASSUMES NO RESPONSIBILITY FOR ACCURACY. SOME INFORMATION PROVIDED TO
YOU THROUGH THE USE OF THE SERVICES (DEFINED HEREINBELOW) OR THIS WEB SITE MAY CONTAIN TECHNICAL OR OTHER INACCURACIES OR OMISSIONS,
TYPOGRAPHICAL ERRORS, AND MAY BECOME OUTDATED.

This site may contain links to other websites on the Internet as an informational service to its readers, and not as an endorsement of the web site or of any product, service, or
entity. All sites, which may be accessed through this site, are independent and are maintained by persons other than AppOne, its employees and agents. AppOne has no control
over the contents of these linked sites. AppOne has not reviewed all of the sites linked to this site and is not responsible for the contents of any other sites linked to this site.
Your linking to any other sites is at your own risk.

AppOne may change the information on this site, or the products mentioned, at any time without notice and without first updating the channels through which that information is
provided to you (e.g., an automated phone system or web site). Nothing in those channels is intended to provide legal, accounting, tax or financial advice; you should consult
your own professional advisor on such matters. Information about products and services which you do not already have with AppOne is provided for informational purposes only
and should not be considered as an offer to make those products and services available to you.

Use of this Web site is expressly conditioned on your acceptance of the following terms and conditions ("Agreement"). This Agreement governs in conjunction with other
agreements between us, including but not limited to your Indirect Lending Dealer Correspondent Agreement, Software Usage Agreement and End User License Agreement. If the
terms and conditions of this Agreement conflict with those contained in the other agreements between us, this Agreement controls.

If you do not agree with any part of the terms and conditions in this Agreement, you must not use this site. Use by you or by any person authorized by you of this site indicates
your agreement to these terms and conditions and any instructional material which we provide you regarding the Services.

This Agreement shall apply regardless of the means by which the site is accessed, including, but not limited to, through any AppOne URL, electronic mail, or links from another
site.
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other materials from our site shall be limited to replacing, or the reasonable cost of replacing the lost information, software or other material. We will not be responsible or liable
for any indirect, incidental or consequential damages which may result from such harmful components.

SHARING INFORMATION/PRIVACY

We share customer transaction and experience information with affiliates within AppOne through a central information system. We may share other customer information among
AppOne affiliates.

OWNERSHIP OF MATERIALS

The content and information on our site is copyrighted by AppOne and the unauthorized reproduction or distribution of any portion is prohibited. Our logos and products are
trademarked and servicemarked and may not be used without our permission. Trademarks or servicemarks of others that are referenced on our web site are the property of their
respective owners. No part of these pages or screens may be copied (except as strictly necessary for you to view these materials on your own computer), republished,
redistributed, modified, or otherwise used or exploited by you, without our prior written consent.

SEVERABILITY

If any provision of this Agreement is void or unenforceable in any jurisdiction, such ineffectiveness or unenforceability shall not affect the validity or enforceability of such
provision in another jurisdiction or any other provision in that or any other jurisdiction.

AREA OF SERVICE
The Services described in this Agreement are solely offered to citizens and residents of the United States of America and may not be accessed while outside of the USA.

The United States Export Control laws prohibit the export of certain technical data and software to certain territories. No contents from this site may be downloaded or otherwise
exported in violation of United States Law.

COLLECTION EXPENSES
If we have to file a lawsuit to collect whatever you owe us, you will pay our reasonable expenses, including attorney's fees.
GOVERNING LAW

This Agreement is governed by and interpreted in accordance with all applicable federal laws and regulations and the laws of the State of Louisiana.

Accept Terms of Use | Decline l
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A.4 Resetting Your Password

If you have forgotten your username and/or password, click on the Forgot Your Password link on the login page. This will take you to a page that will
require you to enter either your username (if you know it) or your email address.

Dealer Portal

3 Wolters Kluwer | appane

Financial Services

welcome to the AppOne Dealer Portal

Instructions: : : T
Password Reset Form L
o Either enter your user name OR enter your email address. If the system is unable to locate your user record,
please try changing this entry and try again. Username:
o [fthe systemis unable to locate your user record, then please email us at passwords@appone net. Please OR
include your name, dealership name, city and state in all correspondence with us.
Email: param@appone.net
[ Change Password J
Page 9 of 61
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Subsequently, if the system is able to find a match for your user record based upon the username/email address input by you, the system will require you
to provide the answer to the security question on file for your user account. If you do not provide the correct answer, the system will not allow you to
proceed with resetting your password.

Dealer Portal

.ﬁ Wolters Kluwer appone’

Financial

welcome to the AppOne Dealer Portal

Instructions: 7
Password Reset Form i)
. ::Z\ctv:ratg;::]e security question. If the system is unable to locate your user record, please try changing this entry oty Guos tor WESE & viiiir fovarn et narmie?
e [fthe system is unable to locate your user record, then please email us at o ppone net. Please Answer: sasha

1 r m rshi ) nall I n Wlh =
include your name, dealership name, city and state in all correspondence 'l us. Change Password

Once you provide the correct answer to the security question and the system is able to validate it, you will be re-directed to the Password Change page where you will
be able to change your password.

Dealer Portal
@ Wolters Kluwer = appene

Fimancial Services

welcome to the AppOne Dealer Portal

Instructions: Password Change Form

s

* Your new password must have atleast 1 lowercase alphabet, 1 uppercase alphabe! and 1 number.
e Ifthe system is unable to locate your user record, then please email us at ¢ vords@appone.net. Please

User: pramakrishnan
include your name, dealership name, city and state in all correspondence wnh us. .

New Password:

Confirn%w Password:

Security Question: What is your favorite pet's name? -

* Security Answer: Sasha

[ Proceed To Login Page J
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A.5 Dealership Dashboard (Home Page)

Once you have successfully logged into the system, you will be taken to the home page which would essentially contain a dashboard view of all the

activity associated with your dealership as outlined below.

Tech Support: 877 4046728
Dealer Portal
P Welcome Back Demo (YAMAHA SUZUKI WEST)
J Wolters Kluwer = aopone:

Financial Services Quick Quote | Logout

4 [Enter AppID OR Last Name

L'Z - New Unread Notes & - Mark Contract In Transt X - Mark Contract Dead [l - Pending Ml - Declined I - Conditioned Ml - Approved () Refresh \

r

Active Deals (0) Contracts In Transit (0) Declined/Dead Funded (0) E

All Apps v _W Apps First v @
* Includes declined applications in the last 3 days. To find an older application, please use the 'Find App' tool on the top right of your soreen.
You have no WORKING DEALS within the last 30 days.
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A.5.1 Active Deals

This tab contains a list of all active deals for your dealership modified within the past 30 days that are in the following statuses:

e Incomplete — applications started, but not submitted to any lenders

e Pending — applications submitted to 1 or more lenders and pending callbacks.
e Declined —applications declined by all lenders within last 3 days.

e Conditioned — applications conditionally approved by 1 or more lenders.

e Approved — applications approved by 1 or more lenders.

A.5.2 Contracts In Transit

This tab contains a list of all contracted deals for your dealership modified within the past 30 days that are in the following statuses:

e In Transit — deals that have been contracted and specifically marked “in transit” by a user at your dealership.
e Docs Received — deals where the funding package has been received by the lender.
e Returned To Dealer — deals that have been returned by the lender.

A.5.3 Declined/Dead

This tab contains a list of all declined or dead applications for your dealership within the past 30 days.

A.5.4 Funded

This tab contains a list of all funded deals for your dealership within the past 30 days.

Page 12 of 61

© 2010 AppOne Services, Inc. All Rights Reserved.



A.5.5 Application Quick Search

You also have the ability to perform a “quick search” for an application by utilizing the Find App section of the home page as outlined below. You

can either enter an AppOne ApplicationID or enter the Last Name of the customer to perform a quick search to find the specific application you
are looking for.

Tech Support: 877 4046732
Dealer Portal
P Welcome Back Demo (YAMAHA SUZUKI WEST)
d Wolters Kluwer = appone

Financial Services Quick Quote | Logout

4 Enter ApplD OR Last Name

df - New Unread Notes «” - Mark Contract In Transit X - Mark Contract Dead [ - Pending ll - Declined I - Conditioned Il - Approved

n

B submit New Application || () Refresh |

Active Deals (0) Contracts In Transit (0) Declined/Dead Funded (0) g

All Apps v Newest Apps First v @

* Includes declined applications in the last 2 days. To find an older application, please use the 'Find App' tool on the top right of your screen.
You have no WORKING DEALS within the last 30 days.
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A.5.6 New Application Submission

To submit a new credit application to 1 or more lenders, simply click on the Submit New Application button as outlined below.

Tech Support: 877 4046782
Dealer Portal
P Welcome Back Demo (YAMAHA SUZUKI WEST)
d Wolters Kluwer = appone

Financial Services Quick Quote | Logout

J - New Unread Notes « - Mark Contract In Transit X - Mark Contract Dead [l - Pending Ml - Declined M - Conditioned [l - Approved

n

Active Deals (0) Contracts In Transit (0) Declined/Dead Funded (0) [;

3 B

* Includes declined applications in the |ast 2 days. To find an older application, please use the 'Find App' tool on the top right of your screen.
You have no WORKING DEALS within the last 30 days.

All Apps v Newest Apps First

A.5.7 Refresh Screen

To refresh the data on the screen to retrieve the latest status and other related information, simply click on the Refresh button on the home
page.
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B. Admin Console & System Defaults
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B.1 System Defaults

If you are a first time user of the system, we recommend that you setup your System Defaults which include your default fees and taxes. To setup your
System Defaults, click on the Admin Console tab and subsequently click on System Defaults. This will take you to a screen that will enable you to set your
default tax rates and fees. The fees that are displayed are specific to your state. If you have a specific fee that doesn’t appear in the list, please contact
Dealer Support via email at support@appone.net to request addition of any missing fees.

Tech Support: 377 4046738

Dealer Portal _

3 Wol K Welcome Back Demo (YAMAHA SU:
olters Kluwer = appene

Fimancial Services

Quick Quote | Logout

PPLICATION . |EnterAppID OR Last Name

My Lenders | » System Defaults | Dealershipinfo | Manage Users | My Info

System Defaults

Taxes
State Sales Tax Rate: 7.25006! City Sales Tax Rate: 1.25000¢ County Sales Tax Rate: 1.35000°¢

Fees L\Q

doc Documentation Fee _ 95 _
inspection Inspection Fee puz 15 o
license License Fee = 18.5 15
registration Registration Fee _ 225 _
title Title Fee _ 19.25 _
vit Vehicle Inventory Tax 0 e -

update
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B.2 Lender List

To view a list of lenders and associated programs available to you on the system, click on the My Lenders link under the Admin Console tab. This will
bring up a list of lender programs that have been enabled for your dealership. You will also have the ability to access program guidelines, rate sheets and
other related documents that have been made available by the specific lender by clicking on Links for a specific lender program.

Tech Support: 877 404 6788
Dealer Portal
3 Welcome Back Demo (YAMAHA {
\:ﬁ)nl‘i?ﬁﬂlwer Sppane Quick Quote | Logout

4 |Enter ApplD OR Last Name

» My Lenders | System Defaults | Dealershipinfo | Manage Users | My Info

My Lenders

41 MBF 80 » MBF MB Financial Bank MBF Motorcycle Indirect 6111 North River Road
Rosemont, IL, 60018

2/25/2010 10:22-41 AM Make Home Page | System Requirements | Terms Of U

3/25/2010 10:22:41 AM
3/25/2010 10:22:41 AM
3/25/2010 10:22:41 AM
3/25/2010 10:22:41 AM
3/25/2010 10:22:41 AM

N
MB Financial Bank Links

P003-2010 AppOne Services; Inc. All rights reserved. 109 §

110
111 Hus
112 KT
113 M
114
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B.3 Update Dealership Information

If you need to update your dealership information including dealership name, address and phone numbers, click on the Dealership Info link under the
Admin Console tab. This will bring up a screen containing all the dealership information on file with us and will enable you to change any information as
appropriate.

Please Note: Only users with administrative privileges have the ability to change dealership information.

My Lenders | System Defaults | » Dealership Info | Manage Users | My Info

Enter AppIlD OR Last Name

B

Dealership Info

Dealership Name:
Legal Business Name:

Address 1:

YAMAHA SUZUKI WEST

YAMAHA SUZUKI WEST

3052 Alta Mere Dr

Address 2: |

City:

County:

State:

Zip Code:

Phone:

Fax:

Internet Access:

Years in Business:

Years under Current Management:
Federal TaxID:

Dealer License Number:

Fort Worth

TEXAS
76116

817 | _ 244  _ 8881

817 - 244  _ 5476

DSL -

75 - 2826314

Website Address:

Bonding Company:

Bond Number:

Total Units Sold Last Year:
Total Units Financed Last Year:
Gross Volume Last Year (3):

Gross Finance Volume Last Year ($):

n

= By checking this box you hereby affirm that you are an owner or principal that is authorized to make these changes for your dealership. You further warrant that the changes you are making are true and accurate to the best of

your knowledge.

u te
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B.4 Adding Additional Users

If you need to add additional users for your dealership, click on the Manage Users link under the Admin Console tab. This will bring up a list of all the
users setup for your dealership.

Please Note: Only users with administrative privileges have the ability to add/edit dealership users.

Tech Support: 877 404 6788
Dealer Portal
- Welcome Back Demo (YAMAHA SUZUKI WEST)
J Wolters Kluwer = appone

Financial Services Quick Quote | Logout

APPLICATIONS | DEALS i ADMIN CONSOLE = SUPPORT 2154\ Enter AppiD OR Last Name “

My Lenders | System Defaults | Dealershipinfo | » Manaae Users | My Info

Manage Users &

[ Delete | [| Adduser |
® ( Deme User F&l fcarballo@appone.net - active 4/29/2010 2:18 PM
® JamesBower2 James Bower _ active 1/1/1900 12:00 AM

® 2003-2010 AppOne Services, Inc. All rights reserved. Itake Home Page | System Requirements | Terms Of Use | Privacy Policy

AR ,J @ S}fRﬁrtht

From this screen you have the following options:

e Add a new user by clicking on the Add User button.
e Edit an existing user, which includes resetting the user’s password etc. by clicking on the username for that user.
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If you click on the Add User button, you will be taken to a screen where you can input all the details for the new user. Fields in bold are required fields
and must be entered. To automatically generate a new password, simply click on the AutoGenerate button. If you want the system to also automatically
generate a new username, check the box to the right of the username field before you click on the AutoGenerate button. You must also check the box to
indicate your consent with the disclosure statement at the bottom of the screen.

Add/Edit User

First Name: Test

Last Name: User

Title: Fa&l -

Email Address: test@user.com

UserName: testuser AutoGenerate
Password: |Saint305 (Must be a minimum of 8 characters and have atleast 1 lowercase alphabet, 1 uppercase alphabet and 1 number.)

Re-Type Password: Saint305
Security Question: What is your mother's maiden name? «
Security Answer: Poore
Status: active

Drivers License Number

Driver's License State: TEXAS -
Date of Birth: | ;| L
SSN: U

Mobile Phone Number: - =
Home Phone Number i
Street #
Street Address
City:
State:

Zip Code:

You hereby affirm and warrant that you are an authorized user of your dealership who is approved by management to make changes to the dealership’s account and further affirm and warrant that the user named above is
an employee of your dealership who is authorized to use this system.
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B.5 Modifying Your Information

If you need to modify your user information, click on the My Info link under the Admin Console tab. This will bring up a screen containing all the user

information on file with us and will enable you to change any information as appropriate.

Dealer Portal
@ Wolters Kluwer appone

Fimancial Services

ADMIN CONSOLE

My Lenders | System Defaults | Dealership Info | Manage Users | » My Info

My Info

First Name: Demo

Last Name: User

Title: F&l -

Email Address: fcarballo@appone.net

UserName: ;jemouser

Security Question: What is your mother's maiden name?

Security Answer: Frances

Mobile Phone Number: = =

Home Phone Number: i il

Street #:

Street Address:

City:
State:

Zip Code:
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C. Retrieving Credit Reports
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C.1 CREDCO Signup Procedures

AppOne has formed a strategic alliance with First Advantage CREDCO to enable your dealership to access credit reports from all three national credit
reporting agencies (Equifax®, Experian® & TransUnion®) from within the AppOne Dealer Portal. To utilize this functionality, your dealership must sign up
for an account directly with CREDCO. Once your account has been established, your account information must be provided to us to enable this
functionality for your dealership. You may request your CREDCO sales representative to directly provide this information to us. To sign up for an account
with CREDCO, simply click on the Credit Reports tab and click on the Signup button.

Tech Support: 377 404 6788
Dealer Portal
Welcome Back Demo (YAMAHA SUZUKI WEST)

l.. r
\; Wolters Kluwer = appone Quick Quote | Logout

Fimancial Services

[Enter ApplD OR Last Name

| I Connecting Dealers & Lenders FIRSTAdvantage

[ Click Here to Signup For a CREDCO Account ]

Dear Valued Dealer,

We are pleased to announce a new partnership with First Advantage CREDCO designed to make your business flow even easier. With First Advantage CREDCO, you will have single-source access
to one, two or all three national credit bureaus (Equifax®, Experian® and TransUnion) directly through the AppOne system, thus eliminating the need for duplicate data entry.

In addition to easy-to-read credit reports, which are delivered in seconds, First Advantage CREDCO provides FICO credit scores, and Fraud Alert and ID Verification solutions which assist in
protecting your dealership. You will continue to receive the OFAC screening from AppOne free of charge.

AppOne is working to improve your ability to do financing while saving you money. With the AppOne system there's no monthly credit report minimums and there's no additional charge from AppOne
for this seamless integrated solution. First Advantage CREDCO will bill you directly for the credit reports you pull through the AppOne system.

So don't wait! Signup for a FREE CREDCO Account today and you will be able to start pulling credit reports on the AppOne system.

Note:

If you already have an existing account with CREDCO and would like to enable this account for use on the AppOne System, please go ahead and click on the button below and fill out all your
information and submit it to CREDCO, but do not download and fill out the CREDCO Agreement Package. Upon receipt of your information, CREDCO will verify if you are an existing dealer and will
contact you to further assist you with your request.

[ Click Here to Signup For a CREDCO Account ]
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C.2 Retrieving Credit Reports

Once you have established an account with CREDCO and have it enabled with us, you will be able to access the credit report functionality from within the
AppOne system. Click on the Credit Reports tab and then click on the Pull New Credit Report sub-tab. This will bring up a screen that will enable you to
input the basic customer information needed to retrieve a credit report. You can also retrieve credit applications for joint and co-signer applicants by
selecting the appropriate Customer Type. When you input the zip code, the system will automatically pre-fill the city, state and county as well as select
the preferred bureau configured for that region. You may however change the bureau selection to another bureau if you want to retrieve a specific
bureau report.

Tech Support: £77.404 6
Dea’e'r Portal Welcome Back Param (DEMO BOA DEALER SAl
":3. Wolters Kluwer = appone’

Fimancial Services

OA Dealer Sales e 2734
JONT AFTUIGANT ParOAWATION
e

e or Last 4 SSN u

Active Customers Pull New Credit Report

SR e
C g =
% :
| | k

eten | WC TS

Customer Type: Eotli e el

@ |.".nr |;l I-Mha‘sah‘fr ~

-

|

Primary Applicant

FName: MName: C‘ LName: FName:
SSN: (000-86-0638 SSN:
DOB: DOB:
Street: ]3612 | lA!imnoy Place I Street: [
Zip CodelCity: [91214- ||La crescenta | Zip CodeiCity:
County/State: ]Los Angeles CA ~ County/State:

@) Equifax ) TransUnion @ Ex

@ You hereby certify that you have received consent from the customer(s) named above authorizing you to retrieve a credit report fg¢the purposes of securing financing for the purchase of one or more vehicles or goods from your dealership.

Pull Report I Print Credit Application J Cancel |
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Once you have input all the required information, you have the ability to print a pre-filled credit application by clicking on the Print Credit Application
button. It is recommended that you always obtain a signed credit application by your customers prior to retrieving credit reports to ensure compliance
with state and federal laws and regulations.

Please Note: You will need Adobe Acrobat Reader (version 7.0 or higher) installed on your computer to print credit applications and other documents
from the AppOne System. Please check the System Requirements section of this document for additional information.

Subsequently, you can retrieve the credit report by clicking on the Pull Report button. You must check the box to indicate your consent with the
disclosure statement regarding having received signed consent from the customer(s). If the system was able to successfully retrieve the requested credit
report, you will then be taken to a screen where you can view the credit report.

WWOILETS Nuwer =SS =

Financial Services

Quick Quote | Logout -

Enter Last Name or Last 4 SSN

Complete Application I Print Credit Report Print Adverse Action Back to Customer List ] ’ ‘

SYLVIA M TESTCO
3612 ALIMNOY PLACE
LA CRESCENTA CA 91214

SYLVIA M TESTCO - EXPERIAN
FU 50 -

Instaliment 4] - - Dew Applicant
Revolving 0 0 $0 - = = = = = - pling b5 o v extommecbide Smecing. Aldew. corufilly vweiing your apylicstion, we evs soury 80 adelas yom (et e
Cther 0 $0 $0 5 2 o = s —  carmee g sales credit 50 vou 2t s e ¥ yom woudd ke o @atemens of spece reatons why yorer applcation was
domicd, plcase cORBN us ok the addrcss sbhown below within 60 divs of B datie of thes ktcr. T W will provid voa with the statemont
Total 2 $169,904 $1,748 2 - - - - —  afremons withs 30 duys after Teceiing you Teguess
Deawss BOA Desber Sabes -
AVAILABLE CREDIT 3;::; Lm*:o:
Revolving 0% $0 24
I we obtained mfonmation from 2 CONmeT FepOrting AZcncy 45 part of our cousderation of vour spplcation, 78 naoee, address, aed
(18- Eev] ebepone 3sate is shown bebow  The reporting agency played 20 pat @ om deciion o i sable 10 vply eciic
INQUIRIES PUBLIC RECORDS HISTORICAL DELINQUENCIES (count) """"‘:':é:':‘“‘:" Senind ""‘"”h:" Y "‘]"-;-‘ ';:.m ";::' ';" Credit J“""""ﬂ ‘”ﬁ“‘"x“'" """'""'_;‘ '"""""‘- -
yom Qe D OURS DO 1) - 43 5 Te alw o ¥ PONR 3 thom 1 ot . ey =
12 Month Total 0 EFX N/A Account Type LastDLg 30 60 90+ egue sao teer ten 60 days ser sou recehe thic aosce. In addsion € o fot thar a5 isoemoeion cormeinact i foe report e
Elim. same day - 4] XEN N/A Real Estate L z3 _  recone b seccurate o mcomspices, you have the night 90 dispane e matier with the soporteng assacy. You cas fiad out abost e
- sfonmation coetized = your Se (f cae was wed) by contactny
Adjusted Total 0 TOC N/R Installment - - -
= Faqwifax Indorre: e a— - E -
New Trades(é mon) 0 Last 2yrs N Revelving - - ~ g-rroieovrrasats =ik B i
other . — - AI‘I:“;‘:A weis Teles CA 9834 A:" L’\ s
Li%e 1 005035 L8E W30
Oldest Trd: 10/00 On File: Unavailable Total . R
______________________________________________________________________________ Swcceels,
Only Applicant/Co-applicant information included in the Summary. Demo BOA Dealer Sales

NOTICE The feders] Egal Crade Oppomusty Act prohibits coeditoes from Ancriswnarieg agpiest credie appSicanrs on fhe basis of eace

BUREAU SCORE INFORMATION color, refigion, satiocsl crigin. W, saestal Malis, sge Grovidod te appicial Ses e Cipecty %0 e 20 & bading contract), bocasse
all or part of e Appicae's mcome derres Som w1y posie Amiearce oI of becmme e aprlicare hae o pgood fark exercmed sy

------------------- ri;\l_md«ﬁf(omu:m(‘«dll\wtt@e\a.Thcf:dudfn:mcvbﬂa&ﬁ:«s(mém:cM’ﬁ.lh:hwcaumﬁcn&«:
XPEN FICO-II (RPP)= 741 Factor: 17, 03, 18, e R ——
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From this screen you will have the ability to print the credit report by clicking on the Print Credit Report button, as well as print an Adverse Action Notice
by clicking on the Print Adverse Action button. We recommend that you print an adverse action notice if you elect not to submit this customer to any
lenders. Additionally, you will have the ability to complete a credit application for submission to one or more lenders by clicking on the Complete

Application button.

C.3 Customer Listing

The Active Customers section under the Credit Reports tab contains a listing of all the customers for your dealership on whom you have either pulled a
credit report OR have submitted a credit application to one or more lenders.
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Tech Support: 877 404 6788
Dealer Portal
.;.; Welcome Back Param (DEMO BOA DEALER SA
= Wolter: r  appone
olters Kluwe Quick Quote | Logout

Fimancial Services

HON 3 £ APPLICATION i DEALS ¢ PRODUC i ADMIN CONSOLE : SUPPOR H | 'EnterLastNameorLast4SSN H

Active Customers Pull New Credit Report

Select All | Un-Select All Print Adverse Action Print Blank Adverse Action |

SYLVIA TESTCO NA NA 741 CLEAR paramboa on 4/20/2010 12:09 AM
DAVE MIYTCHELL NA % NA NA CLEAR demoboafl on 4/12/2010 11:48 AM
DAVE MITCHELL NA NA NA CLEAR demcboafl on 4/12/2010 11:05 AM
SDG JJHDFHB NA NA NA CLEAR demoboafl on 4/12/2010 8:31 AM
DAVE MITCHELL NA NA NA CLEAR demoboafl on 4/8/2010 2:54 PM
DIANE TESTCO 708 NA CLEAR demoboafl on 4/5/2010 2:20 PM
HARVEY HOMELOAN / HANNA HOMELOAN NA 7 NA NA / NA NA 7 NA CLEAR / CLEAR davidbosa on 4/21/2010 12:17 PM
HARVEY HOMELCAN / HANNA HOMELOAN NA # NA NA 7 NA NA 7 NA CLEAR / CLEAR davidboa on 4/21/2010 12:17 PM
MARY MORTGAGE 701 670 NA CLEAR  ince ymplete demoboafl on 4/5/2010 2:08 PM
Select All Un-Select All Print Adverse Action Print Blank Adverse Action

Please Note:

e To print an adverse action notice, select a customer by checking the box for that customer and then click on the Print Adverse Action button.
e |fyou wantto print adverse action notices for all the customers above, click on the Select All button and then click on the Print Adverse Action button.
e To print a blank adverse action notice. nlease click on the Print Blank Adverse Action button.

From this screen you have the ability to perform the following functions:

e Retrieve a credit report for a bureau that has not yet been pulled for a specific customer. Simply click on the “NA” below the specific bureau you
want the system to pull.

e Complete a credit application for submission to one or more lenders by clicking on “incomplete” below the App Status for the specific customer.

e View the application status for a specific customer for whom a credit application has already been completed and submitted to one or more
lenders by clicking on the application-id below the App Status column.

e Print an Adverse Action Notice for one or more customers, by checking the box for one or more customers and then click on the Print Adverse
Action button.

e Print a Blank Adverse Action Notice by clicking on the Print Blank Adverse Action button.
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D. Submitting Applications
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D.1 New App Submission - Applicant Info

To submit a new credit application to one or more lenders, click on the Submit New Application button from your home page as outlined below.

Tech Support: 877.404 67382
Dealer Portal
- Welcome Back Demo (YAMAHA SUZUKI WEST)
& Wolters Kluwer = appone

Financial Services Quick Quote | Logout

. |Enter AppID OR Last Name

[ - New Unread Notes « - Mark Contract In Transit % - Mark Contract Dead [ - Pending Ml - Declined I - Conditioned Ml - Approved B submit New Application |

n

Active Deals (0) Contracts In Transit {0) Declined/Dead Funded (0) g

Xl];pps v Newest Ap;sFl;st v @
* Includes declined applications in the last 3 days. To find an older application, please use the 'Find App' tool on the top right of your screen.
You have no WORKING DEALS within the last 30 days.

Alternatively, if you are on the Applications tab of the portal, you can click on the Submit New Application button from there as well as outlined below.

Tech Support: 877.404 6728
Dea’e‘r Portal Welcome Back Param (DEMO BOA DEALER SALES)
d Wolters Kluwer | appene Quick Quote | Logout

Financial Services

APPLICATIONS i 'DEALS ¢ "PRODUCT! 2100 a2l Enter AppID OR Last Name

M - Pending [l - Declined M - Conditioned ll - Approved ' . Submit New Application ’ ) Refresh ]

Incompiete (1) Pending (5) Approved/Conditioned (3) Declined (0) Dead (0)

§¢ 253847 HARVEY M HOMELOAN 2011 RV MAKE RV MODEL $16,022.00 INCOMPLETE davidboa
HANNA B HOMELOAN 4/21/2010 12:17 PM

Once you click on the Submit New Application button, you will be taken to a new screen where you can input information on the applicant(s) on the
credit application.

You will have the ability to enter Individual, Joint, Co-Signer and Business w/ Guarantor applications by selecting the appropriate Application Type on the

screen.
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Fields in bold are mandatory fields and are required inputs.

If an applicant has resided at their current address for less than 2 years, you will be required to input their previous address information.

If an applicant has worked at their current job for less than 2 years, you will be required to input their previous employment information.

You can enter a second job for an applicant. However, that applicant must have worked at that second job a minimum of 1 year for any lenders to

consider it as a valid source of additional income.

Personal - Individual
Personal - Joint 5
Personal - Co-Signer
Business w/ Guarantor

Application Type:

Primary Applicant - Personal Information

FName: John M M LName: Doe Suffi: SR =

Proceed To Next Step >>

SSN:

o000 - 00

- 0000

DOB: 11 ;17 ;1977

Home Phone: 827 - 827

Cell Phone: 872 - 382

DL No: 98728927827

- 2872
- 8272

TX +~ (leave blank if no drivers license OR non-US drivers license)

Email:

john@doe.com

Current Residence Information (NO PO BOXES ALLOWED)

Address: # 123 Street: Some Street Apt# 101A
Zip/City/State: 77479 Sugar Land TX -
County: Fort Bend

How Long?
Status:
Rent/Mortgage Pmt:

Landlord/Morigage Co

1 years 1 months

rent -
$899

ABC Apts

Landlord/Mortgage Phone: 800 - 928 - 9289

Previous Residence Information (If less than 2 years at current residence)

Address Line 1:
Address Line 2:
ZipiCityiState:

County:

123 Previous Street
Apt 202B
77479 Sugar Land TX

Fort Bend

How Long? 1 years 8 months

Current Employment Information

Status:

Occupation:
Employer Name:
Address

ZipiCity/State:

employed -
Store Manager

Walmart Corp

123 Walmart Way

77479 Sugar Land TX

m
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1

1

Employer Name:
Address:
ZipiCity/State:

Gross Monthly Salary:
Work Phone:

How Long?

L dwie

Walmart Corp

123 Walmart Way

77479 Sugar Land

$6,250 ) month

TX ~

800 . 982 _ 8272

1  years 11 months

Click Here To Enter a Second Job

Occupation:
Employer Name:
Address:
ZipiCityiState:

Gross Monthly Salary:
Work Phone:

How Long?

Consultant

ABC Consulting Services, LLC

123 Consulting Way

77479 Sugar Land

$1,750 ; month

TX +«

827 . 286 . 2762

1 vyears 8 months

Previous Employment Information (If less than 2 years at current job)

Status:

Occupation:

Employer Name:
Address:
ZipiCity/State:

Gross Monthly Salary:
Work Phone:

How Long?

employed

A4

Asst. Store Manager

Target Corp

123 Target Way

77479 Sugar Land

$5,250 ; month

800 . 782 . 6265

3 years 9 months

Other Income Information

Gross Monthly Other income: $1,500 / month

* Other Income Source: rental v

Bank Reference Information (Optional)

Bank Name: Chase Bank

Account Type: checking [¥] savings

[ Proceed ToNext Step>> |
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D.2 New App Submission - Collateral/Deal Structure Info

Once you have entered all the applicable Applicant Information on the Applicant screen, click on the Proceed to Next Step button to proceed to the next
screen where you will be prompted to enter the Collateral & Deal Structure Information.

The collateral information field options presented will be based on the collateral types enabled for your dealership. If a specific collateral type option
doesn’t show up, please contact Dealer Support via email at support@appone.net to request the specific collateral type be enabled for your dealership.

Fields in bold are required fields and must be input to proceed.

The serial number of the collateral is an optional field at the point of application submission. You will have an opportunity to input the serial number at
the time of contracting once the application has been approved.

You may enter any optional equipment/options on the collateral that will affect the value/cost of the collateral. This is an important step as it impacts the
overall LTV calculations utilized by lenders to determine the approved/advanced amount on the deal.

If you input a dollar amount value for either the trade-in allowance or trade-in payoff fields, then you will be prompted to input the details of the
collateral being traded in. Additionally, if a trade-in payoff is specified, you must enter the name of the current lien holder on the trade-in to whom the
payoff is being made.

The system will automatically calculate the value of the Taxes & Fees field based on the system defaults setup for your dealership. If you want to
override this value OR don’t have system defaults setup as yet, click on the checkbox to the right of this field to manually input an amount. Be sure to
include all applicable taxes and fees including documentary, doc stamp and other licensing/registration fees.

The final Requested Amount submitted to the lender should not include any back-end/ancillary products such as Vehicle Service Contract, GAP etc. The
lender will issue an approval callback based on the requested Line 3 amount and you will be able to tack on back-end /ancillary products over and above
this amount up to a maximum set by the lender.
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mailto:support@appone.net

Dealer Portal
a Wolters Kluwer = gppone

Financial Services

Applicant Collateral / Trade-n / Deal Structure

© AirPlane @ Marine © RecreationalVehicle © HorseTrailer

DEALS

PRODUCTS

ADMIN CONSOLE

SUPPORT

Tech Support: 877 404.6
Welcome Back Param (DEMO BOA DEALER SALES)
Quick Quote | Logout

Enter AppID OR Last Name

Boat Information
Boat First Motor Second Motor Trailer
Type: New New New « New +~
Year: 2010 2010 2010 +~ 2010
Make: SUN TRACKER MERCURY MERCURY TRAILSTAR
Model: PARTY BARGE 24 OPTIMAX OPTIMAX PROSX SINGLE AXLE
Misc: 25 200 Hp OUTBOARD v Fyuel GAS v 200 Hp OUTBOARD w Fyel GAS v 1 Axles
Serial: BUJ04837K809 1B750874 187901944 4TM13RJ11AB001153
Invoice/Dealer Cost: $21,413.00 $2,999.00 $3,399.00 $1,999.00
Selling Price: $24,899.00 $4,400.00 $5,199.00 $2,750.00
{Add applicable Rigging Fees here) (Add applicable Fraight Fees hers)

Boat Accessories

Option Name Cost Price Selling Price

$0.00 $0.00 | Add Option

ENCLOSER $1,795.00 $3,299.00

TROLLING MOTOR $699.00 $1,000.00

FISH FINDER $125.00 $295.00

[ Remove Option
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Deal Structure
Selling Price: $41,842 (Re)calculate Trade-In Allowance: $21,999 Trade-In Payoff: $18,500 Rebate: $1,500

Cash Down: $5,000 All Applicable Taxes & Fees: $1,681 override Term: 120 months

Requested Amount: $33,524.00 (102%)
IMPORTANT:
o The requested amount MUST include ALL Applicable taxes and fees.
e DO NOT include any insurance or ancillary products such as Warranty & GAP in the requested amount. You may be able to add ancillary products such as Warranty & GAP after the application has been approved.

Trade-In #1 Trade-In #2 (Optional)
%
Year: 2003 Year: ) v
Make: TRITON Make:
Model: 21FS Model:
Serial: TUJO4837K809 Serial:
Description: 2003 TRITON 21FS Description:
Lien Holder: BANK OF THE WEST Lien Holder:
Lien Holder Phone: 800-892-7872 Lien Holder Phone
Lien Holder Account #: 9827687262 Lien Holder Account #

Customer Consent: By submitting this application, you hereby certify that the applicant(s) have given consent to allow any financial institution to whom this application will be submitted to obtain credit reports for the applicants from
/arious Credit Reporting Agencies, and to share all the information contained in this application with other financial institutions, partners and affiliates. Additionally, the applicant(s) have given consent to receive certain disclosures

and documents electronically from these financial institutions at the email address specified in this application. You (the dealer) also certify that all legally required disclosures have been read to all applicants.

Dealer Consent: By submitting this application, you hereby certify that all legally required disclosures have been read to all applicants including the following additional source of income disclaimer: Alimony, child support, or
separate maintenance incomes do not have to be revealed unless the applicant wishes to have such sources considered as a basis for repayment of the requested credit amount..

Credit Application: Federal/State regulations and your dealer agreement with us, require you to have a credit application signed by the applicant(s) with the required authorizations and disclosures mentioned above. Please click

on the Print Credit Application button prior to submitting this application.

| GoBack || selectLenders || Print Credit Application
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Once you have completed input of all the required fields, you can click on the Print Credit Application button to print a fully populated credit application

for signature by the applicant(s). We recommend that you always collect a signed credit application from your customers prior to submitting the
application to a lender.

Please Note: You will need Adobe Acrobat Reader (version 7.0 or higher) installed on your computer to print credit applications and other documents
from the AppOne System. Please check the System Requirements section of this document for additional information.

Deal Structure
Selling Price: 541,842 (Re)caiculate | Trade-h Alowance $21,999 Trade-n Payoff $18,500 Rebate $1,500
Cash Down $5,000 All Applicable Taxes & Fees: $1,681 V] override Term: 120 months

Requested Amount: $33.524.00 (102%)
IMPORTANT:

e The requested amount MUST include ALL Applicable taxes andfees. o e e

LR FONNT ARLICANT IECRA |1
T v

e DO NOT indude any insurance or andillary products such as Warranty 8 (o weee - ™ = such as Warranty & GAP after the application has been approved.
~ —
= FE ..
B i R
Trade-in #1 T ey et e II-;:;-.T-\"Z- G.:"L;Z,."i.-.-u_.«—w:—- [ "'m"l-"
o o K [ [ o

car

WMake TRITON| ™

Wode 21FS

Senat TuJo4s

Description 2003 TFl=

Lien Holder BANK O

Len Holder Phona 800892

Lien Holder Account # 9827681
Customer Consent: By submitting this application, you hereby certify thatth :-_::_—_ N e e 1Mhis application will be submitted to obtain credit reports for the applicants from
sarlous Credit Reporting Agencies, and to share all the information contain _— L ¢ emssss L Adaitionally, the applicant(s) have given consent to receive cerain disclosures

and documents electronically from these finandal institutions at the emall : 3ally required disclosures have been read to all applicants.

S . — = s w.
Dealer Consent: By submitting this application, you hereby certify that all le¢ ‘_:’__«_,__l_"_";‘,,,,~ ~ali | Ol Y L'__-" 95 00 |_:‘= =3 _Ylowing additional source of income disclaimer: Alimony, child support, or
separate maintenance incomes do not have to be revealed unless the u' wome | e | . L e e ent of the requested credit amount..

P

Credit Application: Federal/State regulations and your dealer agreement with us, require you 1o have a credit application signed 3§y the applicant(s) with the required authorizations and disclosures mentioned above. Please click
an the Print Credit Application button prior to submitting this application.
| GoBack || Selectienders ||  Print Credit Application |
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D.3 New App Submission - Lender Selection

Once you have input all the collateral and deal structure information required for the application and printed a credit application, click on the Select
Lenders button to proceed to the next screen where a list of all the lender programs available to your dealership will be displayed.

This screen will also display a list of program guideline parameters for each lender program and indicate whether this specific application meets those
guideline parameters for the specific lender program by indicating a blue check mark or a red cross. If a is displayed, this means
that not enough data was available on the credit application to evaluate the specific program guideline parameter.

To submit an application to one or more lender programs, select the specific lender program and then click on the Submit to Lenders button. You can
also enter any comments that you want to send to the lender with the credit application in the field labeled Notes to Lender.

If the credit application does not meet the guidelines of a specific lender program and that lender has disabled the ability for you to override and submit
the application anyway, then you will not be able to select that lender program for app submission. If however, the lender has enabled the ability for you
to override and submit the application anyways, then you will be able to select that lender program for app submission. We however recommend that
you exercise caution when doing this as it may impact your look-to-bookratios with your lender.

If you elect not to submit the application to any lenders, we recommend you print an adverse action notice by clicking on the Print Adverse Action
button and giving it to the customer if you haven’t already done so.

If you want to edit the application information prior to submission to a lender, click on the Edit Application button.
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Tech Support: 877.404.6788
Dea’e‘r Portal Welcome Back Param (DEMO BOA DEALER SALES)
@ Wolters Kluwer | appene | Quick Quote | Logout

Financial Services

APPLICATIONS | DEALS | PRODUCTS | ADMINCONSOLE :

Lender Program Selection

App #: 253862 Buyer: JANET L. HORSETRAILER Collateral: 2010 SHADOW 3 H SLANT LOAD XC726372627 Amt: $15,866.00
App Status: Incomplete Co-Buyer: Collateral Value: $15,449.00 Term: 60 mths

« - Program Guidelines Met Q - Program Guidelines Not Met 7/ - Program Guidelines Not Evaluated/Skipped n/a - Program Guidelines Not Applicable

| Print Adverse Action | | EditApplcation | [ Submitto Lenders |

Integrated Lenders

BOA Horse Trailer

BOA Horse Trailer Indirect g
Consignment

Collateral Age v v %
Notes - -
SELECT LENDER |

Notes to Lender: |Customer waiting... need 5.25% to close deal... ASAP)| ]

| PrintAdverse Action | | EditApplication | [ SubmittoLenders |

Instructions:

This page shows you a list of all the lenders available to your dealership along with program eligibility information.

If one or more guidelines are not met for a specific lender, you will be unable to submit the application to that lender and we recommend that you print an adverse action notice and give it to the customer to be compliant with FCRA/FACT guidelines.
If all the guidelines are met for a specific lender, then will be able to submit the application to that lender by checking the "SELECT LENDER" option and clicking on the "SUBMIT TO LENDERS" button.

Please note that you are only permitted to select up to a maximum of 3 lenders at a time for application submission.

You will only be allowed to edit any information contained in this application if it has not been submitted to any lenders as yet OR all the lenders it has been submitted to have declined the application. If you need to edit any information in any other
scenario, please click on the "CLONE APPLICATION" button which will make a new copy of this application.
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D.4 New App Submission - Transmission Status

Once you click on the Submit Lenders button, you will be re-directed to a screen that will display a list of all the lender programs that the credit
application has been submitted to along with the associated transmission status and callback information. You can click on the Refresh button to update

the information on this page.

The Transmission Status can have the following possible values:

QUEUED - this means that the application has been queued for submission to the lender’s system.
COMPLETED - this means that the application was successfully transmitted to the lender’s system.

—this means that the application tried to submit the application to the lender’s system and was unable to do so and the system is queued
to automatically retry in a few minutes.
FAILED — this means that the application failed to submit to the lender’s system. If this occurs, we recommend that you contact the specific lender
to determine if they are having any system issues and/or wait a little while and re-submit the application to that lender by clicking on the Submit
to Lenders button.

(L Review Application | [ PrintCreditApp | [ PrintAdvesse Action | [ SubmittoLenders | [ Clone Applicstion

App #: 2538 Buyer: JOHN M. DOE Collateral: 2010 YAMAHA FJR1300A 12345678901234567 Amt: $16,127.97
App Status: Pending Co-Buyer: _ Collateral Value: $13,050.00 Term/Rate: 60 mths @ 8.25%

SELECT CALLBACK:

MBF Motorcycle Indirect «
QUEUED

Analyst Phone:

i PENDING

S VIEW FUNDING INFO

Buy Rate 0.00% %1

IMax Rate 0.00%
0 mths
**$0.00

$2,500.00
$699.00
$4,000.00

$0.00

ni/a

Submit Notes to Lender:
Notes
SELECT CALLBACK:
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E. Lender Callbacks & Contract Printing
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E.1 Lender Decision Callbacks

Once a lender has evaluated and underwritten the credit application submitted by you, a credit decision callback will be exported from the lender’s
system back to the AppOne system and visible to you on the Decision Callback Page as shown below.

" ADMIN CONSOLE

Refresh Page

[ ReviewEdit Application | [ PrintContract | [ Merkin-Transit | [ MerkDesd ||  PrintAdverse Action | [ Submittolenders | [  Clone Application |

App # 2 &) Buyer: JOHN M. DOE Collateral: 2010 YAMAHA FJR1300A Amt: $13,475.00
App Status: Approved Co-Buyer: _ Collateral Value: $13,050.00 Term: 60 mths

SELECT CALLBACK:

Lender: MBF Motorcycle Indirect

Transmission Status: COMPLETED

Lender AppID: 238910

Analyst Name: - R

Analyst Phone: 847-653-2365

Decision: APPROVED

4/29/2010 2:45 PM

Buy Rate: 6.25%

Max Rate: 8.25%

Max Term: 60 mths

Max Advance: = $13,475.00

Max Payment: -

Max VSC: $2,500.00

Max GAP: $699.00

Max Back-End: $4,000.00

Min Cash Down: -

Acqg Fee: $0.00

Trade Equity: n/a

Special Stips:

Submit Notes to Lender: -

e

SELECT CALLBACK:

e *Maximum Advance expressed as a percentage of the book value of the unit. This amount excluded TTL & Back-End products which can be added over and above this advance.
o ** Maximum Advance expressed as a dollar amount which excludes Back-End products which can be added over and above this advance.
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The lender decision callback will contain the following types of information:

e Transmission Status — this indicates the status of the transmission to the lender’s system.

e Lender AppID —this is the ID of the application in the lender’s system.

e Analyst Name — this is the name of the credit analyst at the lender who reviewed this application.

e Analyst Phone — this is the phone number of the credit analyst at the lender who reviewed this application.

e Decision — this is decision returned by the lender with possible values of PENDING, DECLINED, CONDITIONED & APPROVED.

e Buy Rate — this is the buy rate returned by the lender, which is the minimum rate at which you can write the contract. The contract rate cannot
be below this rate.

e Max Rate — this is the maximum rate returned by the lender at which you can write the contract. The contract rate cannot exceed this rate.

e Max Term — this is the maximum term returned by the lender at which you can write the contract. The contract term cannot exceed this term.

e Max Advance — this is the approved advance amount returned by the lender. For most lenders, this is the approved line 3 amount at which you
can write the contract. The Line 3 amount includes all front end contract itemizations include sales tax and title/license/registration/documentary
fees, but excludes back-end products like Vehicle Service Contract and GAP.

e Max Payment — this is the approved payment amount returned by the lender. If this amount is greater than $0, then the contract monthly
payment amount cannot exceed this amount.

e Max VSC — this is the maximum amount allowable for a Vehicle Service Contract product as returned by the lender. If this amount is greater than
S0, then the retail selling price of the VSC product to the customer cannot exceed this amount.

e Max GAP - this is the maximum amount allowable for a GAP product as returned by the lender. If this amount is greater than S0, then the retail
selling price of the GAP product to the customer cannot exceed this amount.

e Max Back-End — this is the maximum amount allowable for back-end/insurance products as returned by the lender. If this amount is greater than
S0, then the combined total retail selling price of all back-end/insurance products to the customer cannot exceed this amount.

e Min Cash Down — this is the minimum cash down amount returned by the lender. If this amount is greater than S0, then the customer must be
required to put down a minimum cash down payment equal to this amount and this must be reflected on the contract.

e Acq Fee —this is the acquisition fee amount as returned by the lender. This is the fee charged to your dealership for purchasing this contract and
will be netted out of your contract proceeds. By law, you are not permitted to charge this fee or pass on this fee to your customer.

e Trade Equity — this is the minimum amount of trade-in equity as returned by the lender. If this amount is greater than $0, then the contract must
reflect a minimum amount of trade-in equity equal to this amount.

e Special Stips — any special stipulations (e.g. POI, POR etc.) as returned by the lender will either be displayed here or in the Notes section.

e Submit Notes to Lender — this section is currently unused and is reserve for future functionality to be added to the system in the near future.
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e Notes — any notes including special stipulations returned by the lender will be displayed here.

From the Decision Callback Page, you have the ability to perform the following functions:

1. SELECT CALLBACK — you can select a specific lender callback by clicking on the SELECT button associated with that callback and proceed to
contract itemization and document printing.

2. REFRESH PAGE - you can refresh the information on this page with the latest information available in the system by clicking on the Refresh Page
button.

3. REVIEW/EDIT APPLICATION — you can review and edit information on the application by clicking on the Review/Edit Application button. This will
take you to the Application Information section of the application. Note: you will only be allowed to edit specific fields only that do not materially
affect a lender decision callback. If you want the ability to edit all the fields on the application, please clone the application instead.

4. PRINT CONTRACT — you can print the contract package associated with a specific lender callback by clicking on the Print Contract button. Note:
you must have already selected a lender callback previously for this function to work.

5. MARK IN-TRANSIT — once you have printed the contract package, had the customer sign all the required documents and completed the
closing/delivery process, you can mark the contract “in transit” by clicking on the Mark In-Transit button.

6. MARK DEAD - if the deal has died and/or you decided to contract the customer with a lender not on the system, then you can click on the Mark
Dead button to mark the deal “dead”.

7. PRINT ADVERSE ACTION - if you want to print an adverse action notice to give to the customer, then you can do so by clicking on the Print
Adverse Action button.

8. SUBMIT TO LENDERS - if you want to submit the application to additional lenders and/or re-submit the application to the same lender (provided
the lender has enabled re-submit functionality), then you can do so by clicking on the Submit to Lenders button. This will take you to the Lender
Selection Page where you can select which lenders you want to submit the application to.

9. CLONE APPLICATION - if you want to clone the application to change specific application information, including add/remove co-buyers etc. and
re-submit to lenders, then you can do so by clicking on the Clone Application button. This will create a new application in the system and copy all
the data associated with the original application and take you directly to the Applicant Information page of the newly cloned application.
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E.2 Contract Itemization/Deal Desking

To commence the Contract Itemization/Deal Desking process, click on the SELECT button associated with a specific lender approval callback as outlined

below.
[ Review/Edit Application ] [ Print Contract ] [ Mark In-Transit ] [ Mark Dead ] [ Print Adverse Action ] [ Submit to Lenders ] [ Clone Application ]
Buyer: JOHN M. DOE Collateral: 2010 YAMAHA FJR1300A £
I Co-Buyer: o Collateral Value: $13,050.00 T
SELECT CALLBACK:
Lender: MBF Mo ndirect
Transmission Status: COMPLETED
Lender AppID: 238910
Analyst Name: - %
Analyst Phone: 847-653-2365
Decision: APPROVED
4/25/2010 2:45 PM
Buy Rate: 6.25%
Max Rate: 8.25%
Max Term: 60 mths
Max Advance: ** $13,475.00
Max Payment: -
Max VSC: $2,500.00
Max GAP; $699.00
Max Back-End: $4,000.00
Min Cash Down: -
Acqg Fee: $0.00
Trade Equity: nia
Special Stips:
Submit Notes to Lender: -
e
SELECT CALLBACK:
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This will take you to the Contract Itemization Page as outlined below.

App #: 253856 [ BacktoDecision || Save&Update || Validate Structure || Print Docs |
Front-End Itemization Back-End Products MB Financial Bank
Deling Frice: S CLICK HERE FOR BACK-END PRODUCTS >>>>>> (MenuOne ] W NGOG SERATENG
Trade-In Allowance: $11,785.00 max term: 60 mths
) Rate & Terms buy rate: 6.25%
Trade-In Payoff: $10,675.00 5 :
- - - - # of Payments: 60 Monthly v max rate: 8.25%
Sales/Other Tax: net v 9.25000° 516.15 ] manual override max vsc: $2,500.00
Rate: 8.25% :
Rebate: $1,000.00 max gap: $699.00
——— Contract Date: 472912010 E :
Cash Down: $2,500.00 max back-end: $4,000.00
Net Purchase: $13,271.15 Days to First Payment: 45
Public Officials & Fees First Payment Date: 6/13/2010 Estimated Funding
Title Fee: $19.25 [ ] tax contractamt:  $13,473.97
License Fee: $18.50 tax acq fee: ($0.00)
o ‘ o products cost.  ($0.00)
Registration Fee $22.50 tax netamt $13,473.97
Inspection Fee: $15.00 | | tax
Documentation Fee: $95.00 | | tax %
Vehicle Inventory Tax; $32.57 | | tax
Total Front-End: $13,473.97

Total Amount Financed: $13,473.97 Monthly Payment: $275.76

Buyer Information

First: JOHN M: M Last: DOE Suffic SR v SSN:|000-00-0000 |pog: [11 ~ 17 ~ {1977 ~| Phone: 827-827-2872 DLNo: 98728927827 TX ~

Street #: 123 Street Name: SOME STREET Apt: id1A Zip: 77479 City: SUGAR LAND’ County: FORT BEND State: TX v

Collateral Information

Serial: 22222222222222222222  Year:| 2010 ~| Make: YAMAHA Model: FIR1300A BodyStyle: ULTIMATE SUPER SPORT TOURER  FuelType: GAS ~  Mileage: 585  Value: $13,050.00

Trade-In Information

Serial: 33333333333333333 Year: 1988 ~ Make: YAMAHA Model: LXIR1200B
Mileage: 75999 Lien Holder: YAMAHA CREDIT Phone: 800-928-8272 Acct#: 782626752652
[7] Traden #2

Insurance Information

Does the customer have full coverage insurance on the vehicle being purchased? Yes ~
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Rebate: $1,000.00 max gap: »OYY.UU
Contract Date: 472912010 2 :

SRR DG $2,500.00 C max back-end: $4,000.00

Net Purchase: $13,271.15 Days do Fitst Fayment =

Public Officials & Fees First Payment Date: 6/13/2010 Estimated Funding

Title Fee: $19.25 tax contractamt: $13,473.97

License Fee: 518.50 tax acq fee: ($0.00)
‘ » : . products cost: ($0.00)

Registration Fee: $2250 | | tax netamt: $13,473.97

Inspection Fee: $15.00 tax

Documentation Fee: $95.00 | tax

Vehicle Inventory Tax $32.57 tax

Total Front-End: $13,473.97

Total Amount Financed: $13,473.97 Monthly Payment: $275.76

Buyer Information

First: JOHN ME M Last: DOE Suffc SR v SSN:|000-00-0000 |pog: [11 ~ 17 ~ 11977 ~| Phone: 827-827-2872 DLNo: 98728927827 TX ~
Street #: 123 Street Name: SOME STREET Apt: 101A Zip: 77479 City: SUGAR LAND County: FORT BEND State: TX
Collateral Information
Serial: 22222222222222222222  Year:| 2010 ~| Make: YAMAHA Model: FIR1300A BodyStyle: ULTIMATE SUPER SPORT TOURER  FuelType: GAS v rlkage: 585  Value: $13,050.00
Trade-In Information
Serial: 33333333333333333 Year: 1988 ~ Make: YAMAHA Model: LXIR1200B
Mileage: 75999 Lien Holder: YAMAHA CREDIT Phone: 800-928-8272 Acct#: 782626752652

[T] Trade-n #2

Insurance Information

Does the customer have full coverage insurance on the vehicle being purchased? Yes v

Company Name: Progressive Insurance Agent Name: John Progressive Agent Phone: 800-287-2726 Policy Number: 8267262762 Deductible:  $500.00
Reference Information
Personal Reference #1
UENE john Doel Relationship: brother v Phone: 827-726-2762 Street: 123 Brother Way Zip: 70809 City: Baton Rouge State: LA v
Personal Reference #2
Name: Mary Doe Relationship: sister v Phone: 325-678-2527 Street: 456 Sister Way Zip: 77479 City: Sugar Land State: TX
| BacktoDecision || Save&Update || Validate Structure || Print Docs |

On the Contract Itemization Page, you will have the ability to input and fill-in information pertaining to the contract as further outlined below.
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E.2.1 Front-End Itemization

This includes the front-end of the deal structure including the following elements:

e Selling Price — total final selling price of the collateral being sold to the customer including the cost of all ads and options.

e Trade-In Allowance — if applicable, the total credit value towards the collateral being traded in by the customer.

e Trade-In Payoff — if applicable, the current outstanding loan payoff amount on the collateral being traded in by the customer.

e Sales/Other Tax — the total amount of sales tax, including all excise and county taxes. You can either enter a % value and the system will
automatically calculate the amount of the tax based on net/gross calculation OR you can override the system calculated value and
manually enter the tax amount by clicking on the manual override checkbox.

e Rebate - total amount of any manufacturer/dealer rebates.

e Cash Down — total provable cash down payment being made by the customer. Note: deferred down payments are not allowed by most
lenders.

E.2.2 Public Officials & Fees

These are state-specific fees including title, license, registration, documentary and other types of fees. The system will automatically display
applicable fees for your dealership state. If you want to tax a specific fee, click on the tax checkbox next to that fee. Note: the system will only
allow you to tax certain fees as allowed by your state. Additionally, the system will also validate certain fees for allowable maximum amounts
based upon state/lender caps.

If there are certain fees applicable to your state that are not displayed, then please contact Dealer Support via email at support@appone.net.

E.2.3 Back-End Products

To load back-end products such as Vehicle Service Contract, GAP, Credit Life and Credit Disability click on the MenuOne button on the Contract
Itemization page. This will launch a popup window that will contain a list of back-end products for your input as further shown below.
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IMPORTANT DISCLAIMERS:

e Anychange in VSC and GAP pricing will automatically affect the credit life and credit disability premiums.

VSC

1 Integrated Providers

MenutGine

Real-Time Price Quotes
[ Save & Update ]

Select

@ Non-lntel&ted

Company

Security & Trust Advantage v

Program

Plan

Plan ltem

Coverage

Term: 35] ["] unlimited?
Mileage: 36,000 [ yniimited?

Deductible

Surcharges

Description

Dealer Cost

Retail

GAP

\‘_ ' Integrated Providers

Select

() Non-Integrated

Company

Plan Item

-~
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GAP

7 Integrated Providers

Select @ Non-Integrated (@)
Company First Colonial Insurance v None
Plan Item _ _
. e'o . o

— Term: | [F] uniimiteq? .
Description _ _
Dealer Cost $250.00 =
Retail $699.00| [] Tax % -
Credit Life

.1 Integrated Providers

Select ) Non-Integrated )
Company sz None
Plan Item _ -
Coverage - -
Description 2 s
Dealer Cost g a4
Retail _ -
Credit Disability

7 Integrated Providers

Select () Non-Integrated @
Company _ None
Plan Item 28 2
Coverage — -
Descrintion
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To load a specific back-end product, click on the Non-Integrated option which will bring up a list of companies for your selection. It is important to
note that depending on the specific lender, your list of company selections may be restricted to a list of “approved” companies as set by the
lender. If available, the last option in the company list will be Other. By selecting this option you will have the ability to manually input the name
of a company if it is not already in the list.

Depending on the specific product you will be required to input additional fields as outlined below:

e Vehicle Service Contract
Coverage Term — the coverage term of the service contract in months

o Coverage Mileage —the coverage mileage of the service contract in miles
o Deductible —the minimum deductible amount to be paid by the customer in the event of a claim
o Dealer Cost — the total dealer cost price of the service contract
o Retail —the total selling price of the service contract to the customer
e GAP

o Coverage Term —the coverage term of the gap contract in months
o Dealer Cost — the total dealer cost price of the gap contract
o Retail —the total selling price of the gap contract to the customer
e Credit Life
o Coverage Type — SINGLE/JOINT
o Coverage Term —the coverage term of the credit life contract in months
o Dealer Cost — the total dealer cost price of the credit life contract
o Retail —the total selling price of the credit life contract to the customer
e Credit Disability (A&H)
o Coverage Type — SINGLE/JOINT
o Coverage Term —the coverage term of the credit disability contract in months
o Dealer Cost — the total dealer cost price of the credit disability contract
o Retail —the total selling price of the credit disability contract to the customer
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Once you have entered all the information on this screen relating to back-end products, you can click on the Save & Update to save all the back-
end products information and return to the Contract Itemization page. If the system encounters any validation errors related to the back-end
products they will be displayed on the MenuOne popup window for your attention and appropriate correction.

E.2.4 Buyer Information

If you need to make any updates to the buyer information prior to printing the contract package such as correcting any spelling errors etc. you
may do so by updating the appropriate fields under the Buyer Information section. The system will only allow you to edit specific fields and
certain fields like the social security number; date of birth etc. will be disabled from editing.

E.2.5 Collateral Information

If you need to make any updates to the collateral information prior to printing the contract package such as inputting the correct Serial
Number/VIN, mileage etc. you may do so by updating the appropriate fields under the Collateral Information section. The system will only allow
you to edit specific fields and certain fields like the Year/Make/Model will be disabled from editing.

E.2.5 Trade-In Information

If you input a trade-in allowance on the deal structure, you will be required to input details on the collateral being traded in by the customer
under the Trade-In Information section including the serial number, year, make and model of the trade-in. Additionally, if you input a trade-in
payoff on the deal structure, you will be required to input the name of the lien holder on the trade-in to whom the payoff is being made to.

E.2.6 Insurance Information

If you have the collateral insurance information for the customer on file with you, we recommend that you input this information under the
Insurance Information section as it will print this information on the appropriate documents. Select YES to the question and input the insurance
company name, agent name, agent phone number, policy number and the deductible. If you do not have this information or do not want to input
this information, select NO to the question, otherwise the system will require you to input this information.

Page 50 of 61

© 2010 AppOne Services, Inc. All Rights Reserved.



E.2.7 Reference Information

If you have the reference information for the customer on file with you, we recommend that you input this information under the Reference
Information section as it will print this information on the appropriate documents. You can input up to 2 references online in the system and if
additional references are needed the customer can hand write it out on the reference sheet.

E.3 Loan Documents Printing

Once you have finished entering all the data on the Contract Itemization page, including the deal structure and any back-end products, click on the Print
Docs button as outlined below to invoke the documents printing functionality. The system will validate the deal structure and other deal information to
ensure compliance with the lender callback and other program requirements. Any validation errors found will be displayed on the screen for your
attention and appropriate action. If validation is successful, the system will launch a DocOne Popup window that will bring up all the loan documents
associated with the specific deal for you to print as further shown below. Please refer to the System Requirements section of this guide for
hardware/software requirements needed to properly access and print documents.
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App #: 253856 Back to Decision Save & Update Validate Structure
Front-End Itemization Back-End Products
. il i CLICK HERE FOR BACK-END PREDUCTS 535555 (MenuC} ne J
Trade-In Allowance: $11,785.00
Trade-In Payoff; $10,675.00
— 60 Monthly
Sales/Other Tax, net v 51645 [] mant . ——=
————— . 8.25%
Rebate: $1,000.00 D C J n e L
—_— ' 4/29/2010
Cash Down: $2,500.00 Q ) ‘
Net Purchase: $13,271.15 SIS ¢ GO < Twewe &
Public Officials & Fees 6132010
TideFee: 31?2{) L tax Connecting to Server to retrieve Forms...
License Fee: $18.50 | | tax
Registration Fee: i $22.50 ] tax
Inspection Fee: $15.00 | | tax
Documentation Fee: $95.00 | | tax I&
Vehicle Inventory Tax $32.57 | | tax
Total Front-End: $13,473.97

Total Amount Financed: $13,473.97 Monthly Payment: $275.76

Page 52 of 61

© 2010 AppOne Services, Inc. All Rights Reserved.



71698
FUNDING CHECKLIST & STIPULATIONS

Deal #: 253856/238910 | Customer(s): JOHN M DOE Lender: __ MB Financial Bank

Lender Comme!

nts:
approved as called... need poi.._por.. thanks.__.

Tngnal Lredit Application (Tully completed & signed by all paries)
Buyers OrdenSill of Sale (fully compleied & signed Dy 3 paroes)
Agreement to Frovide Insurance (must st msurance agents name & phone number)

Notice to Co-Signer (re
Copy of Valid Drivers L
Customer [gentmcaton

e DociSne

Simpile »- Compliant - Secure

Accessory list (for acoe
Signed Completed Ong S System)
Copy of all Back-End F
Copy of Approval Notfi
Used Vehidle: Copy of
First Payment must be
ME Finance Payof Aut

Connecting to Server to retrieve Forms...

0|0)|0|0|0|0|00|00|00|00|0/0/00|0o0/00|0oooooo

Dealer Use
Date Prepared: Prepared By: Date Sent:

— . ; ] [
Send Contracts to ME Financial Bank ATTN: Indirect Lending. 6111 North River Road, Rosemont, IL 60018

Phone: 8884228562 Fax: 847-653-0444 Email: ndirect@dmbfinancial com

YAMAHA SUZUKI WEST 71698 APp = 253856/23891

(A) APPLICANT INFORMATION (B) JOINT APPLICANT INFORMATION
PRINT FULL NANME o8 PRINT FULL NAME

JOHN M DOE NTISTT NA
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71698

BUYER'S ORDER

Dealer/Seller Name and Address
YAMAHA SUZUKI WEST
3052 Alta Mere Dr

Fort Worth, TX 76116

Date 4/29/2010
App No. 253856/238910

Vehicle Information

Stock No.
Contract No. 71698

X New O Used O Demo

Year 2010 Lic. No.

Make YAMAHA Odometer Reading 5385
Model FJR1300A Color N/A

Body Style ULTIMATE SUPER SPORT TOURER
vIN 12345678901234567

Other N/A

NSA

Buyer has arranged insurance on the motor vehicle.
Insurance Company Progressive Insurance

Policy No. 8267262762

Trade-In Information

Trade-in 1

Year 1988 Lic. No.
Make YAMAHA Odometer Reading 795999
Model LXIR12008 Color

Body Style

VIN 33333333333333333
Lienholder Name YAMAHA CREDIT
Address

Phone 800-928-8272
Payoff good through
Approved

Payoff

Trade-in 2
Year

Make
Model
Body Style
VIN
Lienholder Name YAMAHA CREDIT
Address

Lic. No.
Odometer Reading
Color

Phone
Payoff good through
Approved

Payoff

Buyer/Co-Buyer Namelis) and Addressies)
JOHN M DOE

123 SOME STREET #101A
SUGAR LAND, TX 77479
827-827-2872

Salesperson

Itemization of Sale

1. WVehicle Sales Price s 17.365.00
2. Sales Tax s 516.15
3. Subtotal {Add lines 1+ 2) -3 17.881.15

Title. License & Other Fees

4. Documentary fee s, 50.00
5. Titie Fee 3 1925
6. License Fee s 18.50
7. _Registration Fee $ 22.50
8. _Inspection Fee s 15.00
9. Vehicle Inventory Tax s 3257
10._N/A 3 0.00
11__N/A s 0.00
12 N/A s 0.00
13 N/A s 0.00
14 N/A 3 0.00
15.Total Other Fees s 157.82
{Add lines 4 through 14)
Additional Products
16__Securty & Trust Acvaniage %or Vehicle Service Comtact 2.000.00
17._FEirst Colonial Insurance for GAP s 6599.00
18. s 0.00
19. $ 0.00
20 3 0.00
21. s 0.00
22 s 0.00
23._Total Products -3 2.699.00
{Add lines 16 through 22)
24 _Cash Sale Price (Add lines 3+ 15+ 23) ¢ 20.737.97
25_Trade-in Allowancs 3 11.785.00
26_Less Payoff s 10.675.00
27_Net Trade Allowance (Line 25-26) s, 1.110.00
28_Cash Down Payment s 2.500.00
29_Deferred Down Payment 3 0.00
30.Total Down Payment = 4 610.00
{Line 27 + 28 + 29)
31.Total Balance Due {Line 24-30) s 16,127 97

A documentary fee iz not an official fee. A documentary fee is
not required by law but may be charged to buyers for handling
documents and performing services relating to the closing of a
sale. A documentary fee may not exceed 350 for a motor
wvehicle contract or a reasonable amount agreed to by the
parties for a heavy commercial vehicle contract. This notice is
required by law.

2T
WoRers Kiuwer Pinasciel Services © 2008

Additional Terms

BUY-OFDES-TX UT/I009

rage 1 of =

71698

Trade-in Vehicle. You will transfer title to the Trade-in Vehicle
10 us free of all liens except those noted on this Contract. You
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NS

71698

Retail Installment Contract and Security Agreement

Seller Name and

YAMAHA SUZUKI WEST
3052 Alta Mere Dr
Fort Worth, TX 76116

JOHN M DOE

Phone Number 817-244-8881

123 SOME STREET #101A
SUGAR LAND, TX 77479

Buyse(s) Name(s) and Address(es)

N, 253856/238910
oot 4/29/2010

D Business, commerdial or agncutural purpose Contract. D Refer 10 e Sttachaa addendum for aadisonal Buysers and their signatures.

Truth-In-L ending Disclosure

Annual Percentage Finance Charge

Amount Financad

I The amount of oredit provided 0 The amount you Wil have paid The total cost of your purchase
Rate The dolar amount The cradit wil YOu O 0N your behalf. when you have made Jl scheculed | on credit, inciuding your down
cost you &
The Cost of your cregitas a paymens. payment of
yearty rate. $ 4 610.00
8.250= s 3,676.83 16.127.97 5 19,804.80 5 24 414 80

Total of P. Total Sale Price

Payment Schedule. Your payment scheduke is

No.of Paymems  Amount of Payments When Payments are Due

60 s 330.08 Monthly beginning 6/13/2010.
0 s _0.00 NOT APPLICABLE
£« ES s 0.00 NOT APPLICABLE

Security. You are giving us 3 SEcurity IMiErest in the Propenty purchases.

Filing Fees. 5 60.25

Conftract Provizsions.
PrE0aymEnt refunas and penalies.
Desoription of Property

Late Charge. ¥ 3l or 3y portion of 3 payment is Not paid 'within 15 day's of its due a3, you Wil be charged 3 Iate charge of 5% of the UNPaIC aMount of the payment dus.
PnpaymenLD ¥ you pay OFf this Convract earty, ywmyumbpa,-apam-.'jﬁyou pay off this Conract earty, you may be entitied o a refund of part of the Finance Charge.

. You can see the t=ms of Tis Conract for any acditonal information Sbowt nonpayment, default, any required repayment before the schaduled dae, and

Vehicke identiScation Numbes

| Odometer Milsage
12345678901234567 1585

Description of Trade-in

1988 YAMAHA LXIR1200B
[33333333333333333]

This Conract and Security Agreementis assigned o MB Financial

Bank , he Assignes prone _883-422-6562 .This
3SSIgUMENt I5 Ma0e UNGES the 12NTS of 3 SEparates agreement mace between the Seler
and Assignes.

The Annual Percentage Rate may be negotiable with
the Seller. The Seller may assign this Contract and
retain its nght to receive a part of the Finance Charge.

Moks Model =
”O 10 | YAMAHA FJR1300A ULTIMATE SUFER SPORT TOURER
New
D Used

2010 YAMAHA FJR1300A ULTIMATE SUPER SPORT TOURER 12345678901234567

Oer-

Sales Agreement

Payment. You promise 10 pay us he prncipal amount of

$ 16,127.97 pius Snance Charg=s accruing on the unpaid
balance 3 e rate of 8.250% per year from the date of this Contract until
mSturity. ARer maturity, or afsr you cefaut and we d=mand payment, we will charge
finance charges on Te unpaid balance at 5.250<, peryear. Youagree D
pay Tis Contract acooeding to the payment schadule and laes charge provisions shown in
the TrutHn-Lenaing Disciosures. You aiso agree 10 pay any aaditional amounts according
o the 32ems 3nd conadizons of this Contracy.

Ve use the smeomec Instaliment Eamings uamoaD Truee Dady Eamings Method.
See Me How We Figurs the Finance Chargs Section for an expianation of these mehods.
Down Ywamﬁbpayumnmcasﬁmgmmmmm
of this Contract, any cash, Taos-n value descidad in e temzaton of
Amount Financed.

DYouagreelonme:ebnmmnw,massetmm,wpamsmecue.

fiatad iratebrmet Contat-TX
Barders Systors ™
Wolters Kiwe: Finsociel Services © 1995, 2000

RESIMVLFLITX 8262000

Page 145

Customers Initial Here

Ug- vo VI v

© 2010 AppOne Services, Inc. All Rights Reserved.



F. Other Site Navigation & Functions
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F.1 Applications Tab

When you click on the Applications tab, a list of all the applications submitted by your dealership is displayed based on the status of the application as
follows:

e Incomplete — applications started, but not submitted to any lenders.

e Pending — applications submitted to 1 or more lenders and pending callbacks.

e Approved/Conditioned — applications approved and/or conditioned by 1 or more lenders.
e Declined — applications declined by all lenders.

e Dead — applications specifically marked “dead” by a user at your dealership.

Note: Applications will be shown on this tab only for 90 days after which they will drop off from the listings. If you need to search for a specific deal,
utilize the Find App function available from the top right section of the system.

Tech Support: 877 404 6788
Dea'e_r Fortal Welcome Back BOA (BOA TEST DEALERSHIP)
‘9. Wolters Kluwer | appane’ Quick Quote | Logout

Financiasl Services

. |Enter AppID OR Last Name G li
M - Pending [l - Declined M - Conditioned Il - Approved B submit New Application | ) Refreorr]

Incomplete {3) Pending {(30) ApprovediConditioned (9) Declined (14) Dead (11)

¢ 18788 GOPAL A VARMA 2007 TEST 6786687 $1,187,591.00 INCOMPLETE bedhis

4/22/2010 8:04 AM
§¢ 12798 TEST ATEST1 2007 TEST 224 $350,475.00 INCOMPLETE test122

4/23/2010 5:54 AM
§¢ 18323 TEST TEST 0 $245.00 INCOMPLETE boatest

2/2/2010 10:51 AM
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F.2 Deals Tab

When you click on the Deals tab, a list of all the deals/contracts submitted by your dealership is displayed based on the status of the deal as follows:

¢ In Transit — deals that have been contracted and marked “in transit” by a user at your dealership.
e Funded — deals that have been funded by the lender.
e Dead — deals specifically marked “dead” by a user at your dealership.

Note: Deals will be shown on this tab only for 90 days after which they will drop off from the listings. If you need to search for a specific deal, utilize the
Find App function available from the top right section of the system.

Tech Support: 277 404 67883
Deale_r Portal Welcome Back BOA (BOA TEST DEALERSHIP)
'19 Wolters Kluwer = appene Quick Quote | Logout

Fimancisl Services

Enter ApplD OR Last Name “

M - Pending [l - Declined M - Conditioned Il - Approved ‘e Heh'eohl]

In Transit (1) Funded (0) Dead (0)

§¢ 18288 ADAM APETTY 20092 RV MAKE RV MODEL $7.421.00 kristentest1 BOA-R
REBECCA M FIELDS 2/25/2010 2:22 PM
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F.3 Products Tab

The Products tab is currently unused and has been reserved for future use at a later date. The goal is to utilize this tab to make available information on
additional dealer related products and services offered by Wolters Kluwer Financial Services and AppOne.

Tech Support: 577.404 6783
Dealer Portal
Welcome Back Param (DEMO BOA DEALER SALES)

_
é Wolters Kluwer ' appene’ Quick Quote | Legout

Fimancial Services

Enter AppID OR Last Name

AppOne Product Market Place

DocOneWeb NotApplicable = _ Links
1/1/1900

F.4 Support Tab

Click on the Support tab to obtain system support and related information including Frequently Asked Questions, links to user guides and training videos,
troubleshooting information as well as contact information for our Dealer Support Hotline.

Tech Support: 877 4046

Dealer Portal o
- Welcome Back BOA (BOA TEST DEALERSHIP)
& Wolters Kluwer ¥ Quick Quote | Logout

fimancial Services
. |Enter AppID OR Last Name “

Frequently Asked Questions

Start Here .
Clickone of the topics Please select from one of the categories below.

= User Names & Passwords
= Submitting Applications

[\&JFrequently Asked Questions
[2] User Names & Passwords
[2] Submitting Applications

L
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G. System Requirements & Customer Support
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G.1 System Requirements

The following are the system requirements needed by you to properly access and utilize the AppOne Dealer Portal.

e Intel/AMD Based PC

e 1GB Min. RAM Recommended

e Inkjet/Laser Printer (Laser printed recommended. Some states require color printers)
e High Speed Internet (Cable, DSL or T1 or higher)

e Windows XP/Vista/7

e Microsoft Internet Explorer 7.0 or higher w/ 128 bit SSL enabled

e Adobe Reader 8.0 or higher

G.2 Customer Support Contact Info

If you need to contact Customer Support, you may do so as follows:

e E-Mail — support@appone.net
e Telephone - 877.404.6788
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